Kansas Department of Commerce Powered by Submittable [)

Title 0047 01/28/2021

by Ashley Prosser in Public Comment id. 19024882

1

iberal, Kansas
67901
United States

Original Submission 01/28/2021

Please provide your Ashley
name: Prosser

Please provide your
address: ibera

A
(7]

67901

Please provide a
phone number:

Please provide your
email contact:

| c
)

Are you responding No
on behalf of an
organization?

Which of the Resident in proposed service area
following best

describes you?

(Check all that apply)

| am providing EpicTouchCo_Liberal
comments related to

the following

application (choose

one):

| am submitting Support for a project
comments to express

Please provide your We need better internet service in our area.
comments in the text
box below.



Please provide
supporting
documents relative to
your comments.
Please submit
multiple files as a ZIP
file.

By submitting this Ashley Prosser
form for public
comment and
evidence to support
your comment, you
are accepting
responsibility for the
accuracy of the
nformation submitted
and that it is true and
correct to the best of
your knowledge. You
agree to be
contacted by the
Kansas Office of
Broadband
Development,
Kansas Department
of Commerce should
the need arise.
Furthermore, by
making this
submission, you
understand that
Kansas Department
of Commerce and the
Office of Broadband
Development reserve
the right to publicly
publish your
comment and
evidence provided.
Falsification of
nformation will result
n rejection of future
public comment
submissions and
could result legal
action. Please type
your name and
today’s date in the
text box below.



Kansas Department of Commerce

Title 0034

by Bruce McPhail in Public Comment

!l!era', !ansas

67901
KS
United States

Original Submission

Please provide your Bruce
name: McPhail

Please provide your

address: ibera
KS
67901

Please provide a
phone number:

| C
()

Please provide your
email contact:

Are you responding No
on behalf of an
organization?

Which of the Resident in proposed service area
following best

describes you?

(Check all that apply)

| am providing EpicTouchCo_Liberal
comments related to

the following

application (choose

one):

| am submitting Support for a project
comments to express

Powered by Submittable [j

01/26/2021

id. 19008347

01/26/2021

Please provide your We are excited to have this in our area. Internet is awful in our area.

comments in the text
box below.



Please provide
supporting
documents relative to
your comments.
Please submit
multiple files as a ZIP
file.

By submitting this Bruce McPhail 01/26/2021
form for public
comment and
evidence to support
your comment, you
are accepting
responsibility for the
accuracy of the
nformation submitted
and that it is true and
correct to the best of
your knowledge. You
agree to be
contacted by the
Kansas Office of
Broadband
Development,
Kansas Department
of Commerce should
the need arise.
Furthermore, by
making this
submission, you
understand that
Kansas Department
of Commerce and the
Office of Broadband
Development reserve
the right to publicly
publish your
comment and
evidence provided.
Falsification of
nformation will result
n rejection of future
public comment
submissions and
could result legal
action. Please type
your name and
today’s date in the
text box below.



Kansas Department of Commerce

Title 0044

by Chris Ford in Public Comment

Liberal, Kansas
67901
United States

Original Submission

Please provide your Chris

name: Ford
Please provide your F
address: ibera

KS

67901

Us

Please provide a _

phone number:

email contact:

Are you responding No
on behalf of an
organization?

Which of the Resident in proposed service area
following best Elected or Government official
describes you?

(Check all that apply)

| am providing EpicTouchCo_Liberal
comments related to

the following

application (choose

one):

| am submitting Support for a project
comments to express

Powered by Submittable D

01/27/2021

id. 19012940

01/27/2021

Please provide your As a resident in the proposed service area, a stable, reliable, and fast
comments in the text broadband connection would be very beneficial and desirable.

box below.



Please provide
supporting
documents relative to
your comments.
Please submit
multiple files as a ZIP
file.

By submitting this Chris Ford 1/26/2021
form for public
comment and
evidence to support
your comment, you
are accepting
responsibility for the
accuracy of the
nformation submitted
and that it is true and
correct to the best of
your knowledge. You
agree to be
contacted by the
Kansas Office of
Broadband
Development,
Kansas Department
of Commerce should
the need arise.
Furthermore, by
making this
submission, you
understand that
Kansas Department
of Commerce and the
Office of Broadband
Development reserve
the right to publicly
publish your
comment and
evidence provided.
Falsification of
nformation will result
n rejection of future
public comment
submissions and
could result legal
action. Please type
your name and
today’s date in the
text box below.



Kansas Department of Commerce

Title 0056

by Charity Martinez in Public Comment

!l!era', !ansas

67901
United States

Original Submission

Please provide your Charity

name: Martinez
Please provide your F
address: ibera

Kansas

67901

us
Please provide a _

phone number:

Please provide your presbyliberal@gmail.com
email contact:

Are you responding Yes
on behalf of an
organization?

Powered by Submittable [j

01/29/2021

id. 19039595

01/29/2021

Please provide the  First Presbyterian-The Liberal Childcare Learning Center

name of the
organization and
address for which
you are submitting
comments:

Which of the Community Anchor Institution
following best

describes you?

(Check all that apply)

| am providing EpicTouchCo_Liberal
comments related to

the following

application (choose

one):



am submitting Support for a project
comments to express

Please provide your This project would greatly benefit our community. Our childcare

comments in the text center provides care to school age children when they are required

box below. to attend school via remote learning. In the past it has been very
difficult to maintain multiple numbers of students online at one time.
This would be great for our educational programs for our younger
children that we require online access for as well.

Please provide
supporting
documents relative to
your comments.
Please submit
multiple files as a ZIP
file.



By submitting this
form for public
comment and
evidence to support
your comment, you
are accepting
responsibility for the
accuracy of the
nformation submitted
and that it is true and
correct to the best of
your knowledge. You
agree to be
contacted by the
Kansas Office of
Broadband
Development,
Kansas Department
of Commerce should
the need arise.
Furthermore, by
making this
submission, you
understand that
Kansas Department
of Commerce and the
Office of Broadband
Development reserve
the right to publicly
publish your
comment and
evidence provided.
Falsification of
nformation will result
n rejection of future
public comment
submissions and
could result legal
action. Please type
your name and
today’s date in the
text box below.

Charity Martinez



Kansas Department of Commerce

Title 0048

by Charles Naasz in Public Comment

, Kansas
67901
Kansas
United States

Original Submission

Please provide your Charles
name: Naasz

Please provide your

address: ibera
Kansas
67901

1

Please provide a
phone number:

I |
()

Please provide your
email contact:

Are you responding No
on behalf of an
organization?

Which of the Resident in proposed service area
following best

describes you?

(Check all that apply)

| am providing EpicTouchCo_Liberal
comments related to

the following

application (choose

one):

| am submitting Support for a project
comments to express

Powered by Submittable [j

01/28/2021

id. 19026900

01/28/2021



Please provide your | have been in Liberal for many years and At&t is the only provider of

comments in the text decent internet services. But, with children needing better internet

box below. services for online schooling it is near impossible to get the needed
speeds possible. | think that this is a great way to help out the
community especially for this area which has only coaxial cable and
not fiber.

Please provide
supporting
documents relative to
your comments.
Please submit
multiple files as a ZIP
file.



By submitting this
form for public
comment and
evidence to support
your comment, you
are accepting
responsibility for the
accuracy of the
nformation submitted
and that it is true and
correct to the best of
your knowledge. You
agree to be
contacted by the
Kansas Office of
Broadband
Development,
Kansas Department
of Commerce should
the need arise.
Furthermore, by
making this
submission, you
understand that
Kansas Department
of Commerce and the
Office of Broadband
Development reserve
the right to publicly
publish your
comment and
evidence provided.
Falsification of
nformation will result
n rejection of future
public comment
submissions and
could result legal
action. Please type
your name and
today’s date in the
text box below.

Charles Naasz



Kansas Department of Commerce Powered by Submittable [)

Title 0037 01/26/2021
by Diana Elliott in Public Comment id. 19010164
!!!era', !ansas
67901

United States

Original Submission 01/26/2021
Please provide your Diana
name: Elliott
Please provide your _
address: ibera
Kansas
67901

Please provide a
phone number:

Please provide your
email contact:

I |
)

Are you responding No
on behalf of an
organization?

Which of the Internet provider in proposed service area
following best Resident in proposed service area
describes you?

(Check all that apply)

| am providing EpicTouchCo_Liberal
comments related to

the following

application (choose

one):

| am submitting Support for a project
comments to express

Please provide your We are in the service area and would like to have this service.
comments in the text
box below.



Please provide
supporting
documents relative to
your comments.
Please submit
multiple files as a ZIP
file.

By submitting this Diana Elliott 1/26/2021
form for public
comment and
evidence to support
your comment, you
are accepting
responsibility for the
accuracy of the
nformation submitted
and that it is true and
correct to the best of
your knowledge. You
agree to be
contacted by the
Kansas Office of
Broadband
Development,
Kansas Department
of Commerce should
the need arise.
Furthermore, by
making this
submission, you
understand that
Kansas Department
of Commerce and the
Office of Broadband
Development reserve
the right to publicly
publish your
comment and
evidence provided.
Falsification of
nformation will result
n rejection of future
public comment
submissions and
could result legal
action. Please type
your name and
today’s date in the
text box below.



Kansas Department of Commerce Powered by Submittable [)

Title 0049 01/28/2021

by Judy Chance in Public Comment id. 19028841

1

iberal , Kansas
67901
United States

Original Submission 01/28/2021

Please provide your Judy
name: Chance

Please provide your

address: ibera
Kansas
67901

Please provide a
phone number:

Please provide your
email contact:

| C
)

Are you responding No
on behalf of an
organization?

Which of the Resident in proposed service area
following best

describes you?

(Check all that apply)

| am providing EpicTouchCo_Liberal
comments related to

the following

application (choose

one):

| am submitting Support for a project
comments to express

Please provide your Our internet service is very unreliable. It doesn’t work much of the
comments in the text time. We really need this in our neighborhood.
box below.



Please provide
supporting
documents relative to
your comments.
Please submit
multiple files as a ZIP
file.

By submitting this Judy Chance
form for public
comment and
evidence to support
your comment, you
are accepting
responsibility for the
accuracy of the
nformation submitted
and that it is true and
correct to the best of
your knowledge. You
agree to be
contacted by the
Kansas Office of
Broadband
Development,
Kansas Department
of Commerce should
the need arise.
Furthermore, by
making this
submission, you
understand that
Kansas Department
of Commerce and the
Office of Broadband
Development reserve
the right to publicly
publish your
comment and
evidence provided.
Falsification of
nformation will result
n rejection of future
public comment
submissions and
could result legal
action. Please type
your name and
today’s date in the
text box below.



Kansas Department of Commerce

Title 0064

by Mike Harp in Public Comment

Iberal, Kansas
67901

Kansas

United States

Original Submission

Please provide your James
name: Harp

Please provide your

address: ibera
Kansas
67901

1

Please provide a
phone number:

| C
()

Please provide your
email contact:

Are you responding No
on behalf of an
organization?

Which of the Resident in proposed service area

following best
describes you?
(Check all that apply)

| am providing EpicTouchCo_Liberal
comments related to

the following

application (choose

one):

| am submitting Support for a project
comments to express

Powered by Submittable D

01/30/2021

id. 19044863

01/30/2021



Please provide your
comments in the text
box below.

Please provide
supporting
documents relative to
your comments.
Please submit
multiple files as a ZIP
file.

There is no reliable ISP in my neighborhood. Currently | have two
providers at my house and 90% of the time they do not provide me
any where close to what | pay for. As I'm typing this, Zito Media is out
city wide and I'm using my cell phone for internet access. | have a
friend that already has EpicTouch and has not had any issues and is
getting what they say you'll get. Please!!! The residents of Liberal Ks
are BEGGING for something reliable.



By submitting this
form for public
comment and
evidence to support
your comment, you
are accepting
responsibility for the
accuracy of the
nformation submitted
and that it is true and
correct to the best of
your knowledge. You
agree to be
contacted by the
Kansas Office of
Broadband
Development,
Kansas Department
of Commerce should
the need arise.
Furthermore, by
making this
submission, you
understand that
Kansas Department
of Commerce and the
Office of Broadband
Development reserve
the right to publicly
publish your
comment and
evidence provided.
Falsification of
nformation will result
n rejection of future
public comment
submissions and
could result legal
action. Please type
your name and
today’s date in the
text box below.

James Harp



Kansas Department of Commerce

Title 0045

by Jose Maldonado in Public Comment

B

Liberal, Kansas
67901

Unlted States

Original Submission

Please provide your Jose

name: Maldonado
Please provide your F
address: ibera

KS

67901

Please provide a
phone number:

I IC
»

Please provide your
email contact:

Are you responding No
on behalf of an
organization?

Which of the Resident in proposed service area
following best

describes you?

(Check all that apply)

| am providing EpicTouchCo_Liberal
comments related to

the following

application (choose

one):

| am submitting Support for a project
comments to express

Powered by Submittable [j

01/27/2021

id. 19014467

01/27/2021



Please provide your It will really help our community with reliable internet service. My wife
comments in the text is a teacher and sometimes has to teach from home. Internet is
box below. exceptionally important to us.

Please provide
supporting
documents relative to
your comments.
Please submit
multiple files as a ZIP
file.



By submitting this
form for public
comment and
evidence to support
your comment, you
are accepting
responsibility for the
accuracy of the
nformation submitted
and that it is true and
correct to the best of
your knowledge. You
agree to be
contacted by the
Kansas Office of
Broadband
Development,
Kansas Department
of Commerce should
the need arise.
Furthermore, by
making this
submission, you
understand that
Kansas Department
of Commerce and the
Office of Broadband
Development reserve
the right to publicly
publish your
comment and
evidence provided.
Falsification of
nformation will result
n rejection of future
public comment
submissions and
could result legal
action. Please type
your name and
today’s date in the
text box below.

Jose Maldonado



Kansas Department of Commerce Powered by Submittable [)

Title 0062 01/29/2021
by Josh Davis in Public Comment id. 19043427
!!!era' , !ansas
67901

United States

Original Submission 01/29/2021
Please provide your Joshua
name: Davis
Please provide your _
address: ibera
Kansas
67901

Please provide a
phone number:

Please provide your
email contact:

I C
)

Are you responding No
on behalf of an
organization?

Which of the Resident in proposed service area
following best

describes you?

(Check all that apply)

| am providing EpicTouchCo_Liberal
comments related to

the following

application (choose

one):

| am submitting Support for a project
comments to express

Please provide your |would like to see fiber brought to our area. It is currently unavailable
comments in the text and the services provided are unreliable.
box below.



Please provide
supporting
documents relative to
your comments.
Please submit
multiple files as a ZIP
file.

By submitting this Joshua Davis 01/29/2021
form for public
comment and
evidence to support
your comment, you
are accepting
responsibility for the
accuracy of the
nformation submitted
and that it is true and
correct to the best of
your knowledge. You
agree to be
contacted by the
Kansas Office of
Broadband
Development,
Kansas Department
of Commerce should
the need arise.
Furthermore, by
making this
submission, you
understand that
Kansas Department
of Commerce and the
Office of Broadband
Development reserve
the right to publicly
publish your
comment and
evidence provided.
Falsification of
nformation will result
n rejection of future
public comment
submissions and
could result legal
action. Please type
your name and
today’s date in the
text box below.



Kansas Department of Commerce

Title 0034

by Bruce McPhail in Public Comment

!l!era', !ansas

67901
KS
United States

Original Submission

Please provide your Bruce
name: McPhail

Please provide your

address: ibera
KS
67901

Please provide a
phone number:

| C
()

Please provide your
email contact:

Are you responding No
on behalf of an
organization?

Which of the Resident in proposed service area
following best

describes you?

(Check all that apply)

| am providing EpicTouchCo_Liberal
comments related to

the following

application (choose

one):

| am submitting Support for a project
comments to express

Powered by Submittable [j

01/26/2021

id. 19008347

01/26/2021

Please provide your We are excited to have this in our area. Internet is awful in our area.

comments in the text
box below.



Please provide
supporting
documents relative to
your comments.
Please submit
multiple files as a ZIP
file.

By submitting this Bruce McPhail 01/26/2021
form for public
comment and
evidence to support
your comment, you
are accepting
responsibility for the
accuracy of the
nformation submitted
and that it is true and
correct to the best of
your knowledge. You
agree to be
contacted by the
Kansas Office of
Broadband
Development,
Kansas Department
of Commerce should
the need arise.
Furthermore, by
making this
submission, you
understand that
Kansas Department
of Commerce and the
Office of Broadband
Development reserve
the right to publicly
publish your
comment and
evidence provided.
Falsification of
nformation will result
n rejection of future
public comment
submissions and
could result legal
action. Please type
your name and
today’s date in the
text box below.



Kansas Department of Commerce Powered by Submittable [)

Title 0039 01/26/2021
by John Zirkle in Public Comment id. 19010574
iberal, Kansas
67901
KS

United States

Original Submission 01/26/2021

Please provide your John
name: Zirkle

Please provide your
address: ibera

A
(7))

67901

Please provide a
phone number:

I |
(]

Please provide your
email contact:

Are you responding Yes
on behalf of an
organization?

Please provide the  Epic touch
name of the

organization and

address for which

you are submitting

comments:

Which of the Resident in proposed service area
following best

describes you?

(Check all that apply)

| am providing EpicTouchCo_Liberal
comments related to

the following

application (choose

one):



am submitting Support for a project
comments to express

Please provide your We are only able to utilize a 5mbps with ATT, and zito is not reliable.

comments in the text My wife and | are health care providers and have extreme difficulty

box below. with our evaluations Secondary to slow spotty internet, this would
help with our patients health and well-being. Especially in this time of
COVID where social distancing and tellahealth is a must.

Please provide
supporting
documents relative to
your comments.
Please submit
multiple files as a ZIP
file.



By submitting this
form for public
comment and
evidence to support
your comment, you
are accepting
responsibility for the
accuracy of the
nformation submitted
and that it is true and
correct to the best of
your knowledge. You
agree to be
contacted by the
Kansas Office of
Broadband
Development,
Kansas Department
of Commerce should
the need arise.
Furthermore, by
making this
submission, you
understand that
Kansas Department
of Commerce and the
Office of Broadband
Development reserve
the right to publicly
publish your
comment and
evidence provided.
Falsification of
nformation will result
n rejection of future
public comment
submissions and
could result legal
action. Please type
your name and
today’s date in the
text box below.

John R Zirkle



Kansas Department of Commerce Powered by Submittable [)

Title 0051 01/29/2021
by Lisa Hatcher in Public Comment id. 19038212
!!!era', !ansas
67901
KS

United States

Original Submission 01/29/2021

Please provide your Lisa
name: Hatcher

Please provide your

address: ibera
KS
67901

Please provide a
phone number:

us
Please provide your _

email contact:

Are you responding No
on behalf of an
organization?

Which of the Resident in proposed service area
following best Other

describes you?

(Check all that apply)

Please describe | switched to Epic Touch 6 months ago and have not had one day
without excellent internet!

| am providing EpicTouchCo_Liberal
comments related to

the following

application (choose

one):

| am submitting Support for a project
comments to express



Please provide your | have tried multiple internet providers available in our area and none

comments in the text could provide consistent or fast enough service. All companies had

box below. issues weekly with service and we would be without internet at least
10 days out of the month.

Please provide
supporting
documents relative to
your comments.
Please submit
multiple files as a ZIP
file.



By submitting this
form for public
comment and
evidence to support
your comment, you
are accepting
responsibility for the
accuracy of the
nformation submitted
and that it is true and
correct to the best of
your knowledge. You
agree to be
contacted by the
Kansas Office of
Broadband
Development,
Kansas Department
of Commerce should
the need arise.
Furthermore, by
making this
submission, you
understand that
Kansas Department
of Commerce and the
Office of Broadband
Development reserve
the right to publicly
publish your
comment and
evidence provided.
Falsification of
nformation will result
n rejection of future
public comment
submissions and
could result legal
action. Please type
your name and
today’s date in the
text box below.

Lisa Hatcher 1/29/2021



Kansas Department of Commerce

Title 0041

by Lynn Wilson in Public Comment

Iberal, Kansas
67901

KS

United States

Original Submission

Please provide your Lynn
name: Wilson

Please provide your
address: ibera

A
(7))

67901

Please provide a
phone number:

I |
()

Please provide your
email contact:

Are you responding No
on behalf of an
organization?

Which of the Resident in proposed service area
following best

describes you?

(Check all that apply)

| am providing EpicTouchCo_Liberal
comments related to

the following

application (choose

one):

| am submitting Support for a project
comments to express

Powered by Submittable [j

01/27/2021

id. 19011291

01/27/2021



Please provide your
comments in the text
box below.

Please provide
supporting
documents relative to
your comments.
Please submit
multiple files as a ZIP
file.

Here in this part of town we have unreliable and slow Internet. |
currently subscribe to the most reliable form of internet available;
however, this service is not dependent and not fast. Additionally,
when there is an outage it can be days (or even longer) before we are
restored. I'm with the local cable system. | teach and there are times
when we meet classes outside of school, particularly during the
Covid19 pandemic. | strongly support Epic and their plan to provide a
faster & more modern form of internet. There should not be a digital
divide purely because we have a small population here in Liberal.
Please consider funding this project. It’s ever so important.

Thank you.



By submitting this
form for public
comment and
evidence to support
your comment, you
are accepting
responsibility for the
accuracy of the
nformation submitted
and that it is true and
correct to the best of
your knowledge. You
agree to be
contacted by the
Kansas Office of
Broadband
Development,
Kansas Department
of Commerce should
the need arise.
Furthermore, by
making this
submission, you
understand that
Kansas Department
of Commerce and the
Office of Broadband
Development reserve
the right to publicly
publish your
comment and
evidence provided.
Falsification of
nformation will result
n rejection of future
public comment
submissions and
could result legal
action. Please type
your name and
today’s date in the
text box below.

Lynn Wilson 1/26/2021



Kansas Department of Commerce

Title

0040

by Marvin Chance in Public Comment

Liberal, Kansas
67901
United States

Original Submission

Please provide your
name:

Please provide your
address:

Please provide a
phone number:

Please provide your
email contact:

Are you responding
on behalf of an
organization?

Which of the
following best
describes you?
(Check all that apply)

| am providing
comments related to
the following
application (choose
one):

| am submitting
comments to express

Marvin
Chance

ibera
Kansas
67901

I |
()

No

Resident in proposed service area
Elected or Government official

EpicTouchCo_Liberal

Support for a project

Powered by Submittable [j

01/26/2021

id. 19010750

01/26/2021



Please provide your Unfortunately Zito and their internet land lines have not been

comments in the text dependable, nor provided service at all on numerous occasions.

box below. It is imperative to the future of rural areas that fiber optic service is
expanded and available to our residents, students and businesses.

Please provide
supporting
documents relative to
your comments.
Please submit
multiple files as a ZIP
file.



By submitting this
form for public
comment and
evidence to support
your comment, you
are accepting
responsibility for the
accuracy of the
nformation submitted
and that it is true and
correct to the best of
your knowledge. You
agree to be
contacted by the
Kansas Office of
Broadband
Development,
Kansas Department
of Commerce should
the need arise.
Furthermore, by
making this
submission, you
understand that
Kansas Department
of Commerce and the
Office of Broadband
Development reserve
the right to publicly
publish your
comment and
evidence provided.
Falsification of
nformation will result
n rejection of future
public comment
submissions and
could result legal
action. Please type
your name and
today’s date in the
text box below.

Marvin D Chance Jr



Kansas Department of Commerce

Title 0055

by matthew landry in Public Comment

1

iberal, Kansas
67901
United States

Original Submission

Please provide your Matthew
name: Landry

Please provide your

address: ibera
Kansas
67901

Please provide a
phone number:

Please provide your
email contact:

I |
)

Are you responding Yes
on behalf of an
organization?

Please provide the  Epic Touch
name of the

organization and

address for which

you are submitting

comments:

Which of the Resident in proposed service area
following best

describes you?

(Check all that apply)

| am providing EpicTouchCo_Liberal
comments related to

the following

application (choose

one):

Powered by Submittable [j

01/29/2021

id. 19039587

01/29/2021



am submitting
comments to express

Please provide your
comments in the text
box below.

Support for a project

| have been with zito media for about 5 years. | have always
subscribed to the 100 Mbps. | have never recieved the speeds that
they advertise. Any time that | call im told that we only guarantee 60%
of the advertised speed. Well l don't even come close to that.
Attatched | have provided speed tests from the last year. Now these
tests are all done over WIFI and according Zito they will not accept
those speeds. My question there is most everything in todays
households runs on WIFI from your phone all the way up to major
appliances. My security system, door bell, streaming service,
daughters ipad, gaming systems, phones, washer and dryer all use
WIFI. Without good signal these items do not function properly or at
all. I've been told by every technicisan that comes to my house to
diagnose the problem that this is the best service i will ever get. Now
we can get to how many times a day the internet goes down. Every
day the internet goes down at least 2 times. Today the internet is not
just down at my house but the entire city of Liberal since 5am. When i
call to speak with Zito they are not even located in Kansas. Their
offices are out of PA. This morning | am told that the reason it is
down is due to the fact that they use COX cable inffrastructure and
the problem is on their side not Zito. the lady could not give me an
ETA as to when it would be up. Then told me that its not their
problem. Well i hate to tell them but it is their problem. | pay them for
a service which they provide poorly. Their service runs the very old
coaxial cable which runs on telephone poles even older. It's time
Liberal caught up with the times and provided excellent internet
service.

Please provide supporting documents relative to your comments. Please submit multiple files as a

ZIP file.

Zito_Media_Tests.csv



By submitting this
form for public
comment and
evidence to support
your comment, you
are accepting
responsibility for the
accuracy of the
nformation submitted
and that it is true and
correct to the best of
your knowledge. You
agree to be
contacted by the
Kansas Office of
Broadband
Development,
Kansas Department
of Commerce should
the need arise.
Furthermore, by
making this
submission, you
understand that
Kansas Department
of Commerce and the
Office of Broadband
Development reserve
the right to publicly
publish your
comment and
evidence provided.
Falsification of
nformation will result
n rejection of future
public comment
submissions and
could result legal
action. Please type
your name and
today’s date in the
text box below.

Matthew Landry 01/29/2021



Date ConnType ConnDetails

12/20/2020 10 13 WiFi
12/20/2020 10 11 WiFi
12/16/2020 13 47 WiFi
12/16/2020 13 42 WiFi
12/16/2020 13 06 WiFi
12/16/2020 13 05 WiFi
12/16/2020 13 04 WiFi
12/5/2020 14 00 Wi-Fi
12/2/2020 5 10 Wi-Fi
11/11/2020 18 40 WiFi
11/3/2020 14 00 Wi-Fi
11/3/2020 13 35 WiFi
11/3/2020 13 31 Wi-Fi
10/27/2020 6 02 Wi-Fi
10/25/2020 15 06 WiFi
10/25/2020 15 05 WiFi
10/22/2020 18 35 WiFi
10/22/2020 18 15 Cell
10/10/2020 9 49 Wi-Fi
10/3/2020 18 34 Wi-Fi
10/3/2020 18 10 Wi-Fi
10/3/2020 6 48 Wi-Fi
9/27/2020 11 04 Wi-Fi
9/18/20205 52 Wi-Fi
9/15/2020 13 33 WiFi
9/15/2020 13 32 WirFi
9/15/2020 13 21 Wi-Fi
9/15/2020 13 19 Wi-Fi
9/15/2020 12 47 Wi-Fi
9/14/2020 18 53 Wi-Fi
9/4/2020 18 13 Wi-Fi
9/2/20205 17 WiFi
8/5/2020 6 00 Wi-Fi
7/4/20207 32 WiFi
7/4/20207 15 WiFi
6/26/2020 9 54 Wi-Fi
6/12/2020 19 40 WirFi
6/12/2020 19 39 WiFi
6/12/2020 19 38 Wi-Fi
6/12/2020 19 37 WiFi
6/12/2020 19 36 Wi-Fi
6/12/2020 19 29 Wi-Fi
6/12/2020 19 17 WiFi
6/12/2020 19 16 Wi-Fi
6/12/2020 19 14 WiFi
6/12/2020 18 58 Wi-Fi

6/12/2020 18 49 Wi-Fi

AT&TLTE

Lat

37.059303

37.059356

37.059393

37.059433

37.05907

37.059104

37.059104

37.059345

37.059633

37.059474

37.05814

37.05%404

37.059408

37.059434

37.059409

37.059409

37.059334

37.0583506

37.059582

37.059531

37.059367

37.059487

37.059266

37.059484

37.059324

37.059324

37.0594%

37.059358

37.059493

37.059298

37.059469

37.059378

37.059644

37.059092

37.057446

37.059514

37.059506

37.059506

37.059506

37.059435

37.059435

37.059363

37.059449

37.059443

37.059449

37.059485

37.059601

Lon

-100.935969

-100.935965

-100.935981

-100.935964

-100.936382

-100.936324

-100.936324

-100.935923

-100.935807

-100.936001

-100.936564

-100.935958

-100.935905

-100.935786

-100.93582

-100.93582

-100.936056

-100.935982

-100.936021

-100.935921

-100.93586

-100.935851

-100.935939

-100.935981

-100.936052

-100.936052

-100.935952

-100.936045

-100.935922

-100.936063

-100.935987

-100.935938

-100.935727

-100.935961

-100.936572

-100.935821

-100.935939

-100.935939

-100.935939

-100.935881

-100.935881

-100.935924

-100.935975

-100.935975

-100.935975

-100.935915

-100.935975

Download DownloadBytes

35588

18568

14484

18168

25834

32555

34257

30021

2671

8400

34293

31904

17731

7180

32138

32633

3605

8964

16297

39919

8914

15811

13480

16304

29855

5915

7466

27802

32095

24305

10012

1151

1393

13931

14629

2915

6746

1850

9227

10684

10719

41660408

27410640

19975408

21799103

37581860

56719608

50324040

42148384

3091728

14226600

51341199

55081384

27475800

10570400

40836744

36427584

6444440

8867662

25631048

75254008

15862900

25525180

34436048

28705152

27523584

16475344

28813384

17740744

20425400

29041088

55781568

8985024

11817150

42225952

27547280

41176776

12652360

19527200

2698080

22136804

20625420

3852950

5227528

3867608

11566872

7900288

17655464

Upload UploadBytes Latency ServerName

3637

3453

3903

2918

3100

2419

3760

3921

1363

1072

4685

4782

4564

674

3374

3204

3877

4783

5270

4764

4941

5071

4740

2802

4979

5097

2488

3303

2371

4365

5095

3611265

6062520

6939600

5022585

5027588

4621677

5653588

6221966

1197416

1039832

6381861

286624

7780277

7962636

4987775

921144

5248000

4528021

6079779

7834029

6646259

7079354

3771704

6198288

5935864

5614352

3739589

8534230

4864508

6750622

3382161

4521208

8752359

3910304

5106228

8422960

6890799

7010622

2602264

7117020

6908385

8553644

2969104

5653448

2734280

7560498

8585222

39 Amarillo, TX

51 Amarillo, TX

40 Pampa, TX

42 Pampa, TX

56 Haviland, KS

53 Pampa, TX

46 Amarillo, TX

33 Amarillo, TX

42 Pampa, TX

41 Pampa, TX

41 Pampa, TX

41 Pampa, TX

44 Pampa, TX

40 Pampa, TX

1610 Pampa, TX

118 Pampa, TX

58 Haviland, KS

64 Plano, TX

36 Pampa, TX

55 Amarillo, TX

47 Haviland, KS

47 Haviland, KS

48 Amarillo, TX

46 Amarillo, TX

66 Guymon, OK

43 Amarillo, TX

46 Haviland, KS

45 Haviland, KS

48 Haviland, KS

51 Amarillo, TX

49 Amarillo, TX

47 Amarillo, TX

50 Amarillo, TX

58 Ulysses, KS

48 Amarillo, TX

53 Amarillo, TX

43 Haviland, KS

47 Haviland, KS

56 Haviland, KS

53 Haviland, KS

47 Haviland, KS

57 Haviland, KS

53 Amarillo, TX

49 Amarillo, TX

44 Amarillo, TX

42 Amarillo, TX

44 Amarillo, TX

Y
g
T

Externallp

Is SpeedTest VPN

§F § § § § § § § § § § § & § % % % & & § § & % & % & § & § § % % § § § ¥ & § & § § § % % § %



6/9/2020 13 44

6/7/2020 14 02

6/7/202013 19

6/7/202012 29

6/7/2020 11 56

6/6/2020 16 09

5/30/2020 13 48

5/30/202012 11

5/28/2020 20 20

5/23/20207 48

5/21/2020 20 02

5/21/2020 19 45

5/21/2020 19 41

5/13/2020 20 05

5/5/2020 20 34

4/30/2020 19 54

4/28/2020 20 14

4/28/2020 20 06

4/18/2020 15 02

3/20/2020 18 12

2/8/20209 53

2/2/2020 14 05

1/3/2020 15 27

1/3/202012 15

1/3/202012 08

1/3/2020 12 06

12/24/2019 13 45

12/24/2019 13 43

12/24/2019 13 39

12/9/2019 19 41

12/9/20195 24

11/23/2019 20 56

11/20/2019 5 52

11/15/2019 19 32

11/13/2019 18 46

11/13/2019 18 43

11/13/2019 18 36

11/13/2019 18 30

11/12/2019 19 52

11/12/2019 17 58

Wi-Fi

Wi-Fi

Wi-Fi

Wi-Fi

Wi-Fi

Wi-Fi

Wi-Fi

Wi-Fi

Wi-Fi

Wi-Fi

Wi-Fi

Wi-Fi

Wi-Fi

Wi-Fi

Wi-Fi

Wi-Fi

Wi-Fi

Wi-Fi

Wi-Fi

Wi-Fi

Wi-Fi

Wi-Fi

Wi-Fi

Wi-Fi

Wi-Fi

Wi-Fi

Wi-Fi

Wi-Fi

Wi-Fi

Wi-Fi

Wi-Fi

Wi-Fi

Wi-Fi

Wi-Fi

Wi-Fi

Wi-Fi

Wi-Fi

Wi-Fi

Wi-Fi

Wi-Fi

SSID

SSID

SSID

SSID

SSID

SSID

SSID

SSID

SSID

SSID

SSID

SSID

SSID

SSID

SSID

SSID

SSID

SSID

SSID

SSID

SSID

SSID

SSID

SSID

SSID

SSID

SSID

SSID

SSID

SSID

SSID

SSID

SSID

SSID

SSID

SSID

SSID

SSID

SSID

SSID

OTC_Guest

Matt's Wi-Fi Network

Matt's Wi-Fi Network

Matt's Wi-Fi Network

Matt's Wi-Fi Network

Matt's Wi-Fi Network

Matt's Wi-Fi Network

Matt's Wi-Fi Network

Matt's Wi-Fi Network

Matt's Wi-Fi Network

Matt's Wi-Fi Network

Matt's Wi-Fi Network

Matt's Wi-Fi Network

Matt's Wi-Fi Network

Matt's Wi-Fi Network

Matt's Wi-Fi Network

Matt's Wi-Fi Network

Matt's Wi-Fi Network

Matt's Wi-Fi Network

Matt's Wi-Fi Network

Matt's Wi-Fi Network

Matt's Wi-Fi Network

ebola virus

Matt's Wi-Fi Network

Matt's Wi-Fi Network

Matt's Wi-Fi Network

Matt's Wi-Fi Network

Matt's Wi-Fi Network

Matt's Wi-Fi Network

Matt's Wi-Fi Network

Matt's Wi-Fi Network

Matt's Wi-Fi Network

Matt's Wi-Fi Network

Matt's Wi-Fi Network

Matt's Wi-Fi Network

Matt's Wi-Fi Network

Matt's Wi-Fi Network

Matt's Wi-Fi Network

ebola virus

ebola virus

37.046624

37.059521

37.059376

37.05936

37.059508

37.05939

37.059547

37.059539

37.059358

37.059507

37.059303

37.059437

37.059571

37.059426

37.0596

37.059254

37.059366

37.059248

37.059372

37.059834

37.05963

37.059444

37.059607

37.059544

37.059541

37.059541

37.059656

37.059656

37.059243

37.059485

37.059314

37.059471

37.059558

37.059346

37.059429

37.059428

37.059393

37.059438

37.059341

37.05944

-100.900099 35184

-100.935938 16215

-100.936016 17538

-100.936138 24327

-100.935932 11733

-100.936008 26276

-100.935936 18543

-100.935939 21929

-100.935952 22670

-100.935984 32911

-100.936053 3848
-100.935921 3025
-100.935842 3316
-100.935981 13784

-100.935916 17382

-100.935921 13693

-100.936139 32946

-100.936165 33427

-100.935997 8222
-100.935685 2285
-100.935807 3365
-100.936021 14868

-100.935744 103375

-100.935823 16111

-100.935871 63819

-100.935871 44954

-100.936469 11750

-100.936469 12626

-100.936373 13613
-100.935838 4886
-100.935861 13992
-100.935967 9349

-100.935678 25133

-100.935978 6296
-100.935844 2768

-100.93588 2266
-100.935905 9405
-100.935833 5730
-100.935805 9735

-100.93582 96539

51747424

30438656

27601776

36610960

9877621

33118904

25604020

31510004

29693118

43834824

4342032

4565566

4255694

23472102

29766480

22015392

47951064

51450400

12912936

4058992

5641869

21580232

134145616

28321080

53344188

74654464

19424110

20841394

20713551

7773760

22916157

12906024

44484256

8568712

3872842

3663440

12780296

7292150

18040632

169055696

43011

4797

4804

4719

4994

5171

4932

4766

2737

9575

4429

3308

2045

3532

6923

4703

7713

8574

9600

7577

7317

8172

10089

9106

10114

10135

11316

4285

5798

3532

10867

9853

10187

2417

107

212

168

145

316

273

49708848

6317216

8228240

6092200

8564968

8579514

5625780

6047234

4746044

16849624

5196607

5048474

3540045

5276749

9141508

8541352

11163768

14343648

17350271

9273448

12260737

14650641

8150904

2685328

13912948

11639728

19769013

7276698

6666453

6788403

20056892

14963002

17116113

3074407

168671

332184

228067

622592

491928

321980

47

4

w

4

o

41

52

66

45

43

55

6

N

70

50

73

77

40

55

4

-

4

w

42

5

=2

113

69

4

%

34

36

39

5.

o

60

50

9.

=

53

102

5

=2

4

S

100

9.

=

100

9.

=

9

o

58

Hays, KS

Amarillo, TX

Amarillo, TX

Haviland, KS

Haviland, KS

Hays, KS

Haviland, KS

Haviland, KS

Haviland, KS

Amarillo, TX

Amarillo, TX

Amarillo, TX

Guymon, OK

Guymon, OK

Amarillo, TX

Hays, KS

Amarillo, TX

Amarillo, TX

Haviland, KS

Amarillo, TX

Dodge City, KS

Dodge City, KS

Amarillo, TX

Haviland, KS

Haviland, KS

Haviland, KS

Amarillo, TX

Ulysses, KS

Haviland, KS

Amarillo, TX

Haviland, KS

Colby, KS

Amarillo, TX

Amarillo, TX

Amarillo, TX

Amarillo, TX

Hays, KS

Amarillo, TX

Amarillo, TX

Colby, KS

192.168.99.252 192.203.98.86

10.0.1.19

10.0.1.19

10.0.1.19

10.0.1.19

10.0.1.19

10.0.1.19

10.0.1.19

10.0.1.19

10.0.1.19

10.0.1.19

10.0.1.19

10.0.1.19

10.0.1.19

10.0.1.19

10.0.1.19

10.0.1.19

10.0.1.19

10.0.1.17

10.0.1.17

10.0.1.2

10.0.1.2

10.0.1.2

10.188.71.237

10.0.1.2

10.0.1.2

10.0.1.65

10.0.1.65

10.0.1.65

10.0.1.65

10.0.1.65

10.0.1.65

10.0.1.65

10.0.1.60

10.0.1.60

10.0.1.60

10.0.1.60

10.0.1.60

10.0.1.60

10.0.1.60

64.188.214.92

64.188.214.92

64.188.214.92

64.188.214.92

64.188.214.92

64.188.214.92

64.188.214.92

64.188.214.92

64.188.214.92

64.188.214.92

64.188.214.92

64.188.214.92

64.188.214.92

64.188.214.92

64.188.214.92

64.188.214.92

64.188.214.92

64.188.214.92

64.188.214.92

64.188.214.92

64.188.214.92

64.188.214.92

64.188.214.92

64.188.214.92

64.188.214.92

64.188.214.92

64.188.214.92

64.188.214.92

64.188.214.92

64.188.214.92

64.188.214.92

64.188.214.92

64.188.214.92

64.188.214.92

64.188.214.92

64.188.214.92

64.188.214.92

64.188.214.92

64.188.214.92



Kansas Department of Commerce

Title 0053

by Mindi Ormiston in Public Comment

1

iberal, Kansas
67901
United States

Original Submission

Please provide your MINDI

name: ORMISTON
Please provide your F
address:

Kansas

67901

Please provide a
phone number:

Please provide your
email contact:

I |
)

Are you responding No
on behalf of an
organization?

Which of the Resident in proposed service area
following best

describes you?

(Check all that apply)

| am providing EpicTouchCo_Liberal
comments related to

the following

application (choose

one):

| am submitting Support for a project
comments to express

Powered by Submittable [j

01/29/2021

id. 19038463

01/29/2021



Please provide your
comments in the text
box below.

Please provide
supporting
documents relative to
your comments.
Please submit
multiple files as a ZIP
file.

We currently have Zito Media for our home internet. The service is
unreliable & slow. With my daughter doing remote school 3 out of 5
days a week we need fast, reliable internet. A lot of the time she either
has to go to my office or use her hot spot on her phone to watch the
video lectures. Neither of these options are a good long term
solution. Anytime we contact Zito we are told we have the fastest
(paying for 100 MB but maybe getting 25 MB on a good day) plan they
offer. We need another option.



By submitting this
form for public
comment and
evidence to support
your comment, you
are accepting
responsibility for the
accuracy of the
nformation submitted
and that it is true and
correct to the best of
your knowledge. You
agree to be
contacted by the
Kansas Office of
Broadband
Development,
Kansas Department
of Commerce should
the need arise.
Furthermore, by
making this
submission, you
understand that
Kansas Department
of Commerce and the
Office of Broadband
Development reserve
the right to publicly
publish your
comment and
evidence provided.
Falsification of
nformation will result
n rejection of future
public comment
submissions and
could result legal
action. Please type
your name and
today’s date in the
text box below.

MINDI ORMISTON



Kansas Department of Commerce Powered by Submittable [)

Title 0065 01/30/2021
by Matilda Scheurer in Public Comment id. 19045434
!!!era', !ansas
67901
KS

United States

Original Submission 01/30/2021

Please provide your Matilda
name: Scheurer

Please provide your

address: ibera
KS
67901

Please provide a
phone number:

I |
(]

Please provide your
email contact:

Are you responding Yes
on behalf of an
organization?

Please provide the  Saint Anthony Catholic Church
name of the

organization and

address for which

you are submitting

comments:

Which of the Business leader in proposed service area
following best

describes you?

(Check all that apply)

| am providing EpicTouchCo_Liberal
comments related to

the following

application (choose

one):



am submitting Support for a project
comments to express

Please provide your Having access to fiber optic lines for our Church would be a huge

comments in the text benefit. Our current provider is extremely expensive and the speed is

box below. hardly acceptable. We have been looking for a better provider and |
believe that Epic Touch would be able to provide us the service we
require. It would certainly is a much-needed service in our area.

Please provide
supporting
documents relative to
your comments.
Please submit
multiple files as a ZIP
file.



By submitting this
form for public
comment and
evidence to support
your comment, you
are accepting
responsibility for the
accuracy of the
nformation submitted
and that it is true and
correct to the best of
your knowledge. You
agree to be
contacted by the
Kansas Office of
Broadband
Development,
Kansas Department
of Commerce should
the need arise.
Furthermore, by
making this
submission, you
understand that
Kansas Department
of Commerce and the
Office of Broadband
Development reserve
the right to publicly
publish your
comment and
evidence provided.
Falsification of
nformation will result
n rejection of future
public comment
submissions and
could result legal
action. Please type
your name and
today’s date in the
text box below.

Matilda Scheurer. January 29, 2021



Kansas Department of Commerce

Title 0052

by Lisa Hatcher in Public Comment

!l!era', !ansas

67901

Unlted States

Original Submission

Please provide your Nick

name: Hatcher
address: ibera
K
67901

Please provide a
phone number:

I |
()

Please provide your
email contact:

Are you responding No
on behalf of an
organization?

Which of the Elected or Government official
following best

describes you?

(Check all that apply)

| am providing EpicTouchCo_Liberal
comments related to

the following

application (choose

one):

| am submitting Support for a project
comments to express

Powered by Submittable D

01/29/2021

id. 19038313

01/29/2021



Please provide your As an elected member of the school board, | see how important good

comments in the text internet service is to students/teachers throughout our district.

box below. Remote learning has really exposed how many poor internet
providers there are in our community. Kids/staff had issues with
having access to consistent internet, they would experience multiple
outages during the past year. | appreciate the investment Epic Touch
is willing to make in our community, especially on behalf of USD 480
students and staff!!

Please provide
supporting
documents relative to
your comments.
Please submit
multiple files as a ZIP
file.



By submitting this
form for public
comment and
evidence to support
your comment, you
are accepting
responsibility for the
accuracy of the
nformation submitted
and that it is true and
correct to the best of
your knowledge. You
agree to be
contacted by the
Kansas Office of
Broadband
Development,
Kansas Department
of Commerce should
the need arise.
Furthermore, by
making this
submission, you
understand that
Kansas Department
of Commerce and the
Office of Broadband
Development reserve
the right to publicly
publish your
comment and
evidence provided.
Falsification of
nformation will result
n rejection of future
public comment
submissions and
could result legal
action. Please type
your name and
today’s date in the
text box below.

Nick Hatcher 1/29/2021



Kansas Department of Commerce

Title 0042

by Neil Oehme in Public Comment

!l!era', !ansas

67901-2121
United States

Original Submission

Please provide your Neil

name: Oehme
Please provide your F
address: ibera

Kansas

67901

Please provide a
phone number:

uUs

email contact:

Are you responding Yes
on behalf of an
organization?

Please provide the  Epic Touch 610 S Cosmos St Elkhart, Kansas

name of the
organization and
address for which
you are submitting
comments:

Which of the Resident in proposed service area
following best

describes you?

(Check all that apply)

| am providing EpicTouchCo_Liberal
comments related to

the following

application (choose

one):
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am submitting
comments to express

Please provide your
comments in the text
box below.

Please provide
supporting
documents relative to
your comments.
Please submit
multiple files as a ZIP
file.

Support for a project

I am in strong support of this project by Epic Touch. | have lived in
this project area for 7 years. My current provider does not provide a
level of service that is dependable. | have experienced unpredictable
outages, some for 2 or 3 days. | have received monetary reduction of
my bill for some of the outages. Some of the outages have been
during times of high wind but most happen during normal weather
with no apparent adverse conditions. My primary phone is thru the
internet. My wife, who is now deceased, was employed in the medical
industry and subject to calls at night. We had to change our contact
info for her work calls to a cell phone because of the internet
outages.

Thank you for your consideration of my comments. Again, | am in
strong support of this project by Epic Touch.



By submitting this Neil Oehme 1-26-2021
form for public
comment and
evidence to support
your comment, you
are accepting
responsibility for the
accuracy of the
nformation submitted
and that it is true and
correct to the best of
your knowledge. You
agree to be
contacted by the
Kansas Office of
Broadband
Development,
Kansas Department
of Commerce should
the need arise.
Furthermore, by
making this
submission, you
understand that
Kansas Department
of Commerce and the
Office of Broadband
Development reserve
the right to publicly
publish your
comment and
evidence provided.
Falsification of
nformation will result
n rejection of future
public comment
submissions and
could result legal
action. Please type
your name and
today’s date in the
text box below.



Kansas Department of Commerce

Title 0054

by Nicki Strickland in Public Comment

I

iberal, Kansas
67901
United States

Original Submission

Please provide your Nicki
name: Strickland

Please provide your
address: ibera

A
(7]

67901

Please provide a
phone number:

Please provide your
email contact:

| c
)

Are you responding No
on behalf of an
organization?

Which of the Resident in proposed service area
following best

describes you?

(Check all that apply)

| am providing EpicTouchCo_Liberal
comments related to

the following

application (choose

one):

| am submitting Support for a project
comments to express

Powered by Submittable [j
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Please provide your Internet service choices in Liberal are very limited and not good. We
comments in the text are needing a new choice with fiber for faster and more efficient

box below. service at all times of the day and night.



Please provide
supporting
documents relative to
your comments.
Please submit
multiple files as a ZIP
file.

By submitting this Nicki Strickland 01/29/2021
form for public
comment and
evidence to support
your comment, you
are accepting
responsibility for the
accuracy of the
nformation submitted
and that it is true and
correct to the best of
your knowledge. You
agree to be
contacted by the
Kansas Office of
Broadband
Development,
Kansas Department
of Commerce should
the need arise.
Furthermore, by
making this
submission, you
understand that
Kansas Department
of Commerce and the
Office of Broadband
Development reserve
the right to publicly
publish your
comment and
evidence provided.
Falsification of
nformation will result
n rejection of future
public comment
submissions and
could result legal
action. Please type
your name and
today’s date in the
text box below.



Kansas Department of Commerce

Title 0043

by Parker Tuls in Public Comment

Iberal, Kansas
67901

Kansas

United States

Original Submission

Please provide your Parker
name: Tuls

Please provide your

address: ibera
Kansas
67901

1

Please provide a
phone number:

I |
(]

Please provide your
email contact:

Are you responding No
on behalf of an
organization?

Which of the Resident in proposed service area
following best

describes you?

(Check all that apply)

| am providing EpicTouchCo_Liberal
comments related to

the following

application (choose

one):

| am submitting Support for a project
comments to express
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id. 19011652
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Please provide your | have Zito currently and the service is very unreliable and way
comments in the text overpriced in my opinion. | tried att but it was painfully slow. Swko
box below. has been miserable in the past and | would never go back.



Please provide
supporting
documents relative to
your comments.
Please submit
multiple files as a ZIP
file.

By submitting this Parker Tuls
form for public
comment and
evidence to support
your comment, you
are accepting
responsibility for the
accuracy of the
nformation submitted
and that it is true and
correct to the best of
your knowledge. You
agree to be
contacted by the
Kansas Office of
Broadband
Development,
Kansas Department
of Commerce should
the need arise.
Furthermore, by
making this
submission, you
understand that
Kansas Department
of Commerce and the
Office of Broadband
Development reserve
the right to publicly
publish your
comment and
evidence provided.
Falsification of
nformation will result
n rejection of future
public comment
submissions and
could result legal
action. Please type
your name and
today’s date in the
text box below.



Kansas Department of Commerce

Title 0061

by Ryan Farrar in Public Comment

I

iberal, Kansas
67901
United States

Original Submission

Please provide your Ryan
name: Farrar

Please provide your
address: ibera

A
(7]

67901

Please provide a
phone number:

Please provide your
email contact:

I |
)

Are you responding No
on behalf of an
organization?

Which of the Resident in proposed service area
following best

describes you?

(Check all that apply)

| am providing EpicTouchCo_Liberal
comments related to

the following

application (choose

one):

| am submitting Support for a project
comments to express
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Please provide your
comments in the text
box below.

Please provide
supporting
documents relative to
your comments.
Please submit
multiple files as a ZIP
file.

Quarantined at home during the pandemic made it very obvious that
a fast, reliable internet connection was critical to both remote
connections to my business and remote school for our 3rd grader
and high school sophomore. Due to the unreliability of our home
internet, we opted to increase our cell phone data plan to be used as
backup. We did use it and the kiddos were able to stay connected to
school. | have experience with Epic Touch's internet service at my
office and have been very impressed. | know their presence in our
neighborhood would be quite useful.



By submitting this
form for public
comment and
evidence to support
your comment, you
are accepting
responsibility for the
accuracy of the
nformation submitted
and that it is true and
correct to the best of
your knowledge. You
agree to be
contacted by the
Kansas Office of
Broadband
Development,
Kansas Department
of Commerce should
the need arise.
Furthermore, by
making this
submission, you
understand that
Kansas Department
of Commerce and the
Office of Broadband
Development reserve
the right to publicly
publish your
comment and
evidence provided.
Falsification of
nformation will result
n rejection of future
public comment
submissions and
could result legal
action. Please type
your name and
today’s date in the
text box below.

Ryan Farrar 01/29/2021



Kansas Department of Commerce

Title

0057

by Eli Svaty in Public Comment

303 N Kansas Ave Suite 101
Liberal, Kansas

67901

KS

United States

6206552036

eli@swks.org

Original Submission

Please provide your
name:

Please provide your
address:

Please provide a
phone number:

Please provide your
email contact:

Are you responding
on behalf of an
organization?

Please provide the
name of the
organization and
address for which
you are submitting
comments:

Which of the
following best
describes you?
(Check all that apply)

| am providing
comments related to
the following
application (choose
one):

Eli
Svaty

303 N Kansas Ave Suite 101
Liberal

KS

67901

uUs

6206552036

eli@swks.org

Yes

Seward County Development Corporation

Community Anchor Institution

EpicTouchCo_Liberal
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| am submitting
comments to express

Please provide your
comments in the text
box below.

Please provide
supporting
documents relative to
your comments.
Please submit
multiple files as a ZIP
file.

Support for a project

First, we want to voice our support for Epic Touch and the work they
have done in rural Southwest Kansas. Access to quality internet is
not ubiquitous in this region, and supporting a locally owned
company that genuinely cares about the region it serves should be
first and foremost for any Department of Commerce project. So many
small businesses in Liberal are unable to utilize the common
amenities that others throughout the country use--a POS system, wifi
for customers, a loyalty program app, etc.--because they simply do
not have adequate broadband service. This grant would allow Epic
Touch to open a new corridor of businesses with those resources in
Liberal. As a community development support organization, it would
be amazing if we could offer these services to perspective
businesses.

Second, we want to encourage the Department of Commerce to be
judicious with their funds. When the CERG grants were made
available, Epic Touch chose not to apply because the company
recognized that projects of this magnitude would compromise quality
under such tight time constraints. The work Epic Touch has done is
always personal, methodical, and reliable. They cut no corners.
Funds through this Broadband Acceleration Grant should support
companies that strive for this quality and know the true efforts
projects like this take. Epic Touch has a vision to support Southwest
Kansas with 100% Fiber-to-the-Premises, and we hope the
Department of Commerce supports them in this work.



By submitting this
form for public
comment and
evidence to support
your comment, you
are accepting
responsibility for the
accuracy of the
information submitted
and that it is true and
correct to the best of
your knowledge. You
agree to be
contacted by the
Kansas Office of
Broadband
Development,
Kansas Department
of Commerce should
the need arise.
Furthermore, by
making this
submission, you
understand that
Kansas Department
of Commerce and the
Office of Broadband
Development reserve
the right to publicly
publish your
comment and
evidence provided.
Falsification of
information will result
in rejection of future
public comment
submissions and
could result legal
action. Please type
your name and
today’s date in the
text box below.

Seward County Development Corporation 1/29/21



Kansas Department of Commerce

Title 0038

by Shannon Francis in Public Comment

Iberal, Kansas
67901

KS

United States

Original Submission

Please provide your Shannon
name: Francis

Please provide your
address: ibera

A
(7))

67901

Please provide a
phone number:

I |
(]

Please provide your
email contact:

Are you responding No
on behalf of an
organization?

Which of the Resident in proposed service area
following best

describes you?

(Check all that apply)

| am providing EpicTouchCo_Liberal
comments related to

the following

application (choose

one):

| am submitting Support for a project
comments to express
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Please provide your Our present service is intermittent. Especially in the summer when
comments in the text the temperature gets over 90 we can have daily or weekly outages.

box below. We need a reliable connection.



Please provide
supporting
documents relative to
your comments.
Please submit
multiple files as a ZIP
file.

By submitting this Shannon Francis 01/26/21
form for public
comment and
evidence to support
your comment, you
are accepting
responsibility for the
accuracy of the
nformation submitted
and that it is true and
correct to the best of
your knowledge. You
agree to be
contacted by the
Kansas Office of
Broadband
Development,
Kansas Department
of Commerce should
the need arise.
Furthermore, by
making this
submission, you
understand that
Kansas Department
of Commerce and the
Office of Broadband
Development reserve
the right to publicly
publish your
comment and
evidence provided.
Falsification of
nformation will result
n rejection of future
public comment
submissions and
could result legal
action. Please type
your name and
today’s date in the
text box below.



Kansas Department of Commerce

Title

0060

by Tim Strickland in Public Comment

, Kansas
67901
United States

Original Submission

Please provide your
name:

Please provide your
address:

Please provide a
phone number:

Please provide your
email contact:

Are you responding
on behalf of an
organization?

Which of the
following best
describes you?
(Check all that apply)

| am providing
comments related to
the following
application (choose
one):

| am submitting
comments to express

Tim
Strickland

Kansas
67901

| C
)

No

Resident in proposed service area

EpicTouchCo_Liberal

Support for a project
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Please provide your
comments in the text
box below.

Please provide
supporting
documents relative to
your comments.
Please submit
multiple files as a ZIP
file.

We currently purchase the maximum internet bandwidth package
from AT&T. The maximum speed is 4Mbs download and .3 upload.
AT&T has not made any improvements in over 15yrs. The last
improvement was from analog modems to DSL. | am an IT service
provider and assist many local businesses and individuals in our
community. | feel our community has been handicapped with our
current internet providers. Our businesses cannot grow and we can
not attract new businesses with our current infrastructure. | support
the expansion of fiber in Liberal, KS by EpicTouch. This grant will
help EpicTouch roll out infrastructure that is as important as the
Railroad was 100 years ago.



By submitting this
form for public
comment and
evidence to support
your comment, you
are accepting
responsibility for the
accuracy of the
nformation submitted
and that it is true and
correct to the best of
your knowledge. You
agree to be
contacted by the
Kansas Office of
Broadband
Development,
Kansas Department
of Commerce should
the need arise.
Furthermore, by
making this
submission, you
understand that
Kansas Department
of Commerce and the
Office of Broadband
Development reserve
the right to publicly
publish your
comment and
evidence provided.
Falsification of
nformation will result
n rejection of future
public comment
submissions and
could result legal
action. Please type
your name and
today’s date in the
text box below.

Tim Strickland
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