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Please provide
name:

Zonna
Hoffman

Please provide your
address:

14824 150th St
Bonner Springs
KS
66012
US

Please provide your
phone number:

+19135584097

Please provide your
email contact:

zshoffmanks@gmail.com

Are you responding
on behalf of an
organization?

No

Which of the
following best
describes you?
(Check all that apply)

Resident in proposed service area

I am providing
comments related to
the following
application
(comments must be
filed individually for
each project):

Charter Communications - Leavenworth County 1

I am submitting
comments to
express:

Support for a project



Please provide your
comments in the text
box below:

In our area broadband is not available (south of K32 from the
LV/WYCO line and to the west). We were told years ago that the AT&T
lines were so old and would be updated and with the update
broadband service would be available. Never happened. The only
internet service we could get was slow satellite service which didn't
have enough speed to work from home or stream tv and was very
expensive for limited plans. We tried an AT&T hotspot but it was very
expensive for unlimited and couldn't handle our needs with kids
doing online school and working from home. Nexus air fiber came to
the area and offers faster speeds and no caps but it is unreliable and
not available to many residents. You can only get it if you have
visible sight to the tower. We have visible sight but lose service
during storms, on a sunny day, if it too hot, too cloudy...you get my
point. We work from home and it goes down multiple times a week
and usually during an important presentation! In this post-covid
environment and remote work being the norm for many, we need
reliable internet service. We are NOT in a very rural area. We have
rooftops that need service in this little area of southern LV county.
We are 1 mile off K32, 1 mile from the LV/WYCO county line and 1
mile from LV county road 2. I'm not sure what kind of supporting
documentation you need. Come out and check for yourself. Type in
my address to various providers and it will say, "no service provided
in your area." We have no broadband...period.

Upload supporting
documentation -
multiple files should
be submitted as a
.ZIP file.

n/a

By submitting the
Public Comment
Form (the "Form")
and any supporting
evidence, you attest
that all information
furnished is true and
accurate to the best
of your knowledge
and that any
attachments are free
of malware or
viruses. You also
acknowledge that
falsifying any
information could
result in legal action
against you and will
bar you from
submitting public
comments to this
web site in the future.
You authorize the

Zonna Hoffman



Kansas Office of
Broadband
Development,
Kansas Department
of Commerce
(KOBD) to contact
you if further
information is
needed. You
expressly
acknowledge and
consent to some
personal information,
including your name,
address, phone, e-
mail, organization
you represent, and
comments, being
posted for public
view on the Kansas
Department of
Commerce web site
at
www.kansascommerce.gov.
The KOBD will use
its best efforts to
redact any personal
identifiable
information outside
of the above that is
not considered in the
public domain. By
typing your name and
date and by
submitting the Form,
you acknowledge,
authorize, and
consent to this Public
Comment Privacy &
Acknowledgments.
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