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Please provide
name:

Please provide your
address:

Please provide your
phone number:

Please provide your
email contact:

Are you responding
on behalf of an
organization?

Which of the
following best
describes you?
(Check all that apply)

Please describe:

| am providing
comments related to
the following
application
(comments must be
filed individually for
each project):

Lara
Justesen

34155 Somerset Rd
Paola

Kansas

66071

UsS

+19132124422

larajustesen@gmail.com

No

Other

Resident adjacent to proposed service area

Charter Communications - Miami County 4
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| am submitting
comments to
express:

Please provide your
comments in the text
box below:

Upload supporting
documentation -
multiple files should
be submitted as a
ZIP file.

By submitting the
Public Comment
Form (the "Form")
and any supporting
evidence, you attest
that all information
furnished is true and
accurate to the best
of your knowledge
and that any
attachments are free
of malware or
viruses. You also
acknowledge that
falsifying any
information could
result in legal action
against you and will
bar you from
submitting public
comments to this

web site in the future.

You authorize the
Kansas Office of
Broadband

Support for a project

Having broadband expand into this area would greatly improve
residents access to internet. Currently, many of us must construct
towers on our property if we are to reach any service provider at all.
Our recent radio internet equipment installation cost us a little over
$4,000.00. Many who live in rural homes are not fortunate enough to
be able to afford that upfront expense. And, not everyone can
achieve connectivity even if they can install a tower. After installing
this equipment and contracting with Kwikom for service for
$105/month, we have been able to achieve 35mbs download and
7mbs upload speeds on off-peak times. However, these slow
significantly during high-traffic times of day. While these speeds are
serviceable, the latency has caused issues with lag and fade out on
Zoom conferences any time of day. We aren't within the proposed
service area for Charter's Miami Project 4, we are about 3 neighbors
away from the southwest corner near 335th and Somerset. But, with
the installation of this project, we have hope for future projects that
may reach us. Thanks for giving us the opportunity to comment!

larajustesen@gmail.com



Development,
Kansas Department
of Commerce
(KOBD) to contact
you if further
information is
needed. You
expressly
acknowledge and
consent to some
personal information,
including your name,
address, phone, e-
mail, organization
you represent, and
comments, being
posted for public
view on the Kansas
Department of
Commerce web site
at
www.kansascommerce.gov.
The KOBD will use
its best efforts to
redact any personal
identifiable
information outside
of the above that is
not considered in the
public domain. By
typing your name and
date and by
submitting the Form,
you acknowledge,
authorize, and
consent to this Public
Comment Privacy &
Acknowledgments.
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