
GBT is providing the evidence below in response to Nextlink challenging GBT’s St. John Application with 
the claim: AMG Technology Kansas (dba Nextlink) is submitting this formal challenge to contest 
GBT_RuralSt.John on the grounds that Nextlink currently provides speeds up to 100/20 in the project 
area. This coverage is not pending construction and is a part of Nextlink's active service network. 
 
Nextlink’s claim is that they can provide 100/20 service to all areas of GBT’s proposed grant application 
area. GBT has conducted research and reached out to Nextlink via the website, live chat, and through 
voice calls to try to obtain 100/20 service in these areas, and on all 3 accounts have been told 100/10 is 
the fasted service that is available to Residential customers in these areas. A customer who currently 
subscribes to Nextlink’s 50/10 service in this area also called in requesting to upgrade to faster services 
and was told the fastest they could subscribe to was 100/10. Further supporting evidence from Nextlink 
of the speeds they offer can be found on page 2 of this document which are screenshots from their 
Nextlink’s website, with the fastest advertised Internet option being 100/10. 
 
GBT chose to stop inquiring with other consumers who live in this area, when Nextlink representatives 
further explained to us the fastest speeds they could deliver over fixed wireless line-of-site 
infrastructure which is what is deployed in this area by Nextlink today was 100/10. Because of these 
findings, supporting evidence, and the State of Kansas deeming any area unserved, if a geographic area 
in which households or businesses are without a fixed, terrestrial connections supporting at least 
100Mbps download and 20Mbps upload, the area GBT’s grant application proposed for St. John should 
be eligible and classified as unserved.  
 

Below are screenshots of Nextlink’s website where service was requested at 811 E 1st Ave. St. John, KS. 

The following screenshots display the speed packages offered today from Nextlink as well as 

screenshots of the live chat information provided by Nextlink Representatives.  

 



 

 

 

 



 



 



 



 


