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1. An executive summary of the project:

Cox Communications appreciates the opportunity to respond to the Kansas
Department of Commerce: Capital Funds Broadband Infrastructure Program.

Cox is dedicated to empowering others to build a better future and celebrate diverse
products, people, suppliers, communities, and the characteristics that make each
one unique. We are committed to addressing the digital divide by expanding our
network to un/underserved and rural communities and bringing our robust suite of
services to those in need of reliable connectivity. For more than 10 years, Cox has
offered our low-cost internet program, Connect2Compete, connecting families with
school aged children to a reliable, high-speed, in-home internet connection. Building
on this success, we now offer ConnectAssist, another low-cost option with a
broader range of qualifications and actively participate in the Federal
Communications Commission’s Affordable Connectivity Program (ACP).
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2. A description of the location (City(s), County(s), etc.), proposed service areas, parners
involved and anticipated improvements.

County(s):
Butler

City(s)

Augusta
Douglass
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3. Goals of the project and community need to address including whether the proposed area is
unserved or economically distressed or what the compelling need is, if served.

Cox is committed to provide 1 gigabit symmetrical service with scalability up to 2
gigabits. Based on available information, the area is currently receiving speeds of
less than 100 mbps download and 20 mbps upload.

In addition to access, affordability is another barrier to adoption. Cox has been
successful with our cornerstone initiative for families who cannot afford an Internet
connection in the home. Our goal is to improve educational access and help shape
the lives of children and families, who, through no fault of their own, do not have
regular access to the internet to do homework, research their interests and prepare
them for the jobs of the future.

Building upon its longstanding efforts to bridge the digital divide, Cox recently
announced a commitment of more than $400M over the next three years to expand
its footprlnt to reach un/underserved and rural communltles These efforts will allow
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4. The proposed infrastruture and access improvements planned, including the number of
proposed connected premisees and community anchor institutions, businesses, or other
organizations and the recipients to be served by the project.

Fiber optic infrastructure to reach 312 households and 28 businesses.
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5. The short and long-term investment benefit to the community and service area proposed.

With today'’s increasing number of people schooling and working virtually to the
increasing number of connected devices in the home, it is important for families to have
access to reliable broadband in the home — no matter where they live.

With Cox, the residents and businesses in Kansas can communicate with confidence no
matter how demanding their network/infrastructure requirements are. We use the right
technology, hardware and materials to build a sophisticated, homogenous network from
the ground up; one that we maintain with local resources and private capital. Just as
important, we rigorously support and update our equipment and at no cost to the town or
customers. Our focus on these basic principles ensures your communications continuity,
protects your interest, and delivers scalability for the future. With Cox, you already have
the local investment, support and commitment to lifetime maintenance, enhancements,
and upgrades to the fiber network.

In closing, our goal is that upon reviewing our response, Kansas Department of

Office of Broadband Development

rev. 12.7.2020




	1: Cox Communications appreciates the opportunity to respond to the Kansas Department of Commerce: Capital Funds Broadband Infrastructure Program.
Cox is dedicated to empowering others to build a better future and celebrate diverse products, people, suppliers, communities, and the characteristics that make each one unique. We are committed to addressing the digital divide by expanding our network to un/underserved and rural communities and bringing our robust suite of services to those in need of reliable connectivity. For more than 10 years, Cox has offered our low-cost internet program, Connect2Compete, connecting families with school aged children to a reliable, high-speed, in-home internet connection. Building on this success, we now offer ConnectAssist, another low-cost option with a broader range of qualifications and actively participate in the Federal Communications Commission’s Affordable Connectivity Program (ACP).
Together with the Kansas Department of Commerce, we not only will connect people to the internet, we will connect them to an opportunity to work, learn, and manage their health remotely and access entertainment. We look forward to continuing our efforts to bridge the digital divide through this partnership opportunity.
Cox supports local communities through cash, grants, and various contributions; just this past year alone, we donated $3.9M to more than 50 non-profit organizations. Cox employees also invest their time and treasure by volunteering in the community, serving on non-profit boards and contributing to our employee-funded and employee-managed foundation, Cox Charities.
Cox has both the local capabilities and nationwide resources to meet your needs today and into the future. We have a long-standing history of investing in our local communities through multiple programs and initiatives, many of which are thoroughly detailed in this response. We are not only willing and able to invest in today’s environment, but also in the community of tomorrow.
In the last decade, Cox has invested more than $19 billion in the development of our people and in infrastructure buildout and upgrades to deliver video, phone, high-speed internet, and home security and automation service to homes and businesses. Cox has been a leader in fiber-based technology and is well versed in the project phasing and timelines required to meet strict deadlines. We offer up to 1G speed to every home we serve in Kansas; with the planned continued investment in technology and our infrastructure, we are enabling our network to bring residential customers symmetrical internet speeds of up to 10G in the coming years.
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	3: Cox is committed to provide 1 gigabit symmetrical service with scalability up to 2 gigabits. Based on available information, the area is currently receiving speeds of less than 100 mbps download and 20 mbps upload.
In addition to access, affordability is another barrier to adoption. Cox has been successful with our cornerstone initiative for families who cannot afford an Internet connection in the home. Our goal is to improve educational access and help shape the lives of children and families, who, through no fault of their own, do not have regular access to the internet to do homework, research their interests and prepare them for the jobs of the future.
Building upon its longstanding efforts to bridge the digital divide, Cox recently announced a commitment of more than $400M over the next three years to expand its footprint to reach un/underserved and rural communities. These efforts will allow Cox to provide reliable, high-speed internet service and promote its growing digital equity portfolio across a fiber-based network to more than 100K homes and businesses in communities near its existing footprint.
Through unique partnerships, Cox helped connect over 15,000 students to the internet at the start of the 2020-2021 school year. Programs such as Connect2Compete provide low-cost internet for qualifying families for $9.95/month. In conjunction with federal programs, Cox offers several digital equity programs designed to make internet access easy and affordable. With the assistance of PCs for People, we facilitate families getting an affordable computer they can use for family education with a $20 desktop or $50 laptop starter bundle. In addition, Cox is an active participant in the the FCC’s Affordable Connectivity Program (ACP), which offers a $30/month subsidy and can provide eligible customers free internet service.
	4: Fiber optic infrastructure to reach 312 households and 28 businesses.
	5: With today’s increasing number of people schooling and working virtually to the increasing number of connected devices in the home, it is important for families to have access to reliable broadband in the home – no matter where they live.
With Cox, the residents and businesses in Kansas can communicate with confidence no matter how demanding their network/infrastructure requirements are. We use the right technology, hardware and materials to build a sophisticated, homogenous network from the ground up; one that we maintain with local resources and private capital. Just as important, we rigorously support and update our equipment and at no cost to the town or customers. Our focus on these basic principles ensures your communications continuity, protects your interest, and delivers scalability for the future. With Cox, you already have the local investment, support and commitment to lifetime maintenance, enhancements, and upgrades to the fiber network.
In closing, our goal is that upon reviewing our response, Kansas Department of Broadband understands not only Cox’s full commitment to delivering the fiber optic solutions of today that enable symmetrical gigabit speeds, but also our long-term commitment the communities we serve. Thank you, again, for your consideration. With Cox as a partner, together we can take a huge leap in bridging the digital divide by delivering high-quality and innovative information technologies.


