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Please provide your
name:

Ken
Arnold

Please provide your
address:

24510 Columbia Rd.
Paola
KS
66071
US

Please provide your
phone number:

+19134268924

Please provide your
email contact:

kwarnold4@gmail.com

Are you responding
on behalf of an
organization?

No

Which of the
following best
describes you?
(Check all that apply)

Resident in proposed service area

I am providing
comments related to
the following
application (choose
one):

Mokan Dial - Hillsdale-West Bucyrus

I am submitting
comments to
express:

Support for a project



Please provide your
comments in the text
box below:

KOBD -

My name is Ken Arnold. My address is 24510 Columbia Road, Paola,
Kansas (Miami County). The Applicant for my area, per the website, is
called "Mokan Dial Hillsdale-West Bucyrus."

I live in a very underserved portion of Miami County, KS with no
access to the minimum acceptable broadband speed: 100 Mbps
down / 20 Mbps up.

My maximum available wired Internet speed is 25 Mbps down / 10
Mbps up, which is using Mokan Dial.

My family and I need a much improved Internet service and we
cannot find an adequate one. I work from home and my children have
remote schooling (college). I have a hard time using Zoom, Microsoft
Teams, WebEx, Google Meet, plus other services for the
videoconferencing my company requires.

I have been looking for different Internet services for the past 7 years
that we have lived here. Our neighbors are in the same boat as we
are. Nobody in our area on wired or even wireless has anything close
to 100/20.

(I would like this to be marked proprietary/private, please.)

Thank you for your time and consideration!
Ken Arnold

Upload supporting
documentation -
multiple files should
be submitted as a
.ZIP file.

n/a

By submitting the
Public Comment
Form (the "Form")
and any supporting
evidence, you attest
that all information
furnished is true and
accurate to the best
of your knowledge
and that any
attachments are free
of malware or
viruses. You also
acknowledge that
falsifying any
information could
result in legal action
against you and will

Ken Arnold



bar you from
submitting public
comments to this
web site in the future.
You authorize the
Kansas Office of
Broadband
Development,
Kansas Department
of Commerce
(KOBD) to contact
you if further
information is
needed. You
expressly
acknowledge and
consent to some
personal information,
including your name,
address, phone, e-
mail, organization
you represent, and
comments, being
posted for public
view on the Kansas
Department of
Commerce web site
at
www.kansascommerce.gov.
The KOBD will use
its best efforts to
redact any personal
identifiable
information outside
of the above that is
not considered in the
public domain. By
typing your name and
date and by
submitting the Form,
you acknowledge,
authorize, and
consent to this Public
Comment Privacy &
Acknowledgments.
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