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	1: This proposal aims to broaden participation in digital skills training among underserved populations through innovative and inclusive approaches to technology education. Specifically, our project is designed to enhance knowledge and comfort with digital and emerging technologies among justice-impacted women in Kansas (women in jail or prison and women recently released from jail or prison). Women have become the fastest growing segment of the incarcerated population and prison education and reentry programs are not well prepared to respond to this influx. Justice-impacted women have rarely been exposed to solid technology education and they have generally been isolated from the digital world while in prison and consequently face post-incarceration challenges in accessing and using rapidly changing digital technologies. 

Against this backdrop, we propose a technology education program aimed at helping justice-impacted women in Kansas develop digital skills relevant to job applications and post-incarceration adjustments. Project design is informed by the proposal team’s past experiences offering technology education to justice-impacted communities and other underserved populations in the Midwest. There are four interrelated aspects: (i) technology education for program participants, (ii) train-the-trainer sessions for digital navigators, (iii) evaluation research, and (iv) community capacity building. First, we will offer hybrid (online and offline) technology training programs to about 1,000 women in transition in Kansas during the project period. Weekly face-to-face technology classes at different levels (introductory, intermediate, and advanced) will be offered at partner correctional facilities and public libraries. A member-only online site and an accompanying mobile application for online tutorials and virtual meet-ups will enhance exposure to different types of technologies. Starting with interest-based technology topics including online resume building, information verification, and identity protection, the team will introduce them to deeper technology topics including elementary coding skills and computational thinking. Second, the train-the-trainer portion of this grant will involve creating a combination of online and in-person workshops and developing a learning community for library digital navigators (peer mentors) who will support learning of education program participants. The Train-the-Trainer program will focus on two areas: digital skills and online security content and instructional/mentoring skills. The creation of learning communities and group activities will promote active learning, allowing digital navigators to learn from one another and to build connections they can draw on when working with women transitioning from incarceration. Third, empirical evaluation research will track participants’ knowledge and skills in technology and examine the association of increasing knowledge and skills in digital technologies with self-efficacy, perceived social support, employment, and recidivism. Finally, the project will help build capacity within the local community for digital skills training among justice-impacted communities and other marginalized populations. The proposed project is based upon co-design principles centering interests and needs of women transitioning from incarceration and addressing challenges and opportunities facing community organizations. It is expected to serve as a template for university-community partnerships in broadening technology education among women transitioning from incarceration and other underserved populations.

Timing is important. The KU Center for Digital Inclusion has recently received a second grant from the National Science Foundation (https://www.nsf.gov/awardsearch/showAward?AWD_ID=2314275&HistoricalAwards=false) to develop a sustainable ecosystem to support women transitioning from incarceration into entering (re-entering) the workforce. We expect an important synergy between the NSF grant and DOCK grant to build a signature technology education program for justice-involved women in Kansas. 

	2: The KU Center for Digital Inclusion’s interdisciplinary and multi-sector team will offer work-readiness technology education to adult women who were convicted and are serving time in two county jails in Kansas: Wyandotte County Detention Center and Shawnee County Adult Detention Center (Wyandotte County poverty rate: 18%; Shawnee County poverty rate: 13%). In addition, the Center for Digital Inclusion will continue to offer digital skills training for women released from jail or prison in Northeast Kansas between 2020 and 2024. 

Intended Beneficiaries: Adult women in Wyandotte County Detention Center and Shawnee County Adult Detention Center (20-270 days prior to discharge from their correctional facility). Women released from jail or prison in Northeast Kansas between 2020 and 2024 (specifically, Clay, Douglas, Jackson, Johnson, Shawnee, and Wyandotte Counties) 

Partners: County jails in Kansas (Wyandotte County Detention Center, 701 North 7th Street, Kansas City, Kansas 66101; Shawnee County Adult Detention Center, 501 SE 8th Avenue, Topeka, KS 66607); Workforce Partnership (operating Wyandotte County Workforce Center, Johnson County Workforce Center, and Leavenworth County Workforce Center); Topeka Workforce Center; Heartland Works, Inc.; Women’s Employment Network; Mirror Work for Success; public libraries for in-person office hours.

Anticipated Improvements: Measurable digital skills gains, increased employment rates, reduced recidivism rates, enhanced self-efficacy, increased pool of digital navigators 

	3: 3.1. Statement of Need
Recent years have seen growing calls for providing technology education to those in incarceration or leaving incarceration to better support their reentry into an ever more digital society (Garcia, 2021; U.S. Department of Education, 2022). While there has been modest progress in terms of technology access (e.g., tablets, computer labs) in correctional facilities in several states, education focused on technology and digital literacy continues to be lacking (Seo et al., 2022a; U.S. Department of Education, 2022). In particular, women transitioning from incarceration are rarely offered opportunities for solid technology education, as correctional or reentry education programs are largely geared toward men (CANY, 2018). Through our empirical research and evidence-based technology education programs with women transitioning from incarceration in the Midwest in the past several years (Blomberg et al., 2021; Seo et al., 2021a, 2022b), we have demonstrated that technology education is an area that this population is interested in to support their post-incarceration employment, children’s learning, healthcare, and civic activities and that university-community partnerships are essential to address needs in this area. Most of all, technology skills will help the women’s employment opportunities, especially with recent positive developments for people with criminal justice involvement gaining employment in the tech sector. Since the launch of the Fair Chance Business Pledge in 2016 for “eliminating barriers for those with a criminal record and creating a pathway for a second chance” (White House, 2016), a number of technology companies including Google, Microsoft, Facebook, Dropbox, and Slack have signed the pledge (Stolzoff, 2019). Demands for technology-sector workers in Kansas and Missouri are also growing (MARC, 2020). 

3.1.1. Increasing Rates of Women’s Imprisonments in the U.S. The U.S. reports the highest incarceration rate (573 per 100,000 residents as of 2022) in the world (Sawyer & Wagner, 2022; The Sentencing Project, 2020). This is especially significant as compared to other democratic countries (Institute for Crime & Justice Policy Research, 2021). Resulting from decades of “tough on crime” and mass incarceration policies at state and federal levels, about 2 million people are held in thousands of federal, state, local, and tribal correctional facilities with about 3 million on probation as of 2022 (Burke et al., 2022; Sawyer & Wagner, 2022). Though there were temporary reductions in prison and jail populations during the COVID-19 pandemic in 2020 and 2021, the number has been rebounding back to pre-pandemic levels (Sawyer & Wagner, 2022). In particular, since 2000, women’s rates of incarceration have been increasing, though unevenly (Carson & Anderson, 2016; Emerson, 2018; Sawyer, 2018), with women becoming “the fastest-growing segment of the incarcerated population” (Sawyer, 2018). While men continue to comprise the majority of U.S. prison population, the growth rate of women in incarceration has been double that of men in incarceration in recent decades. For example, women’s state prison populations increased by more than 800% nationwide over the past 40 years (Sawyer, 2018). These high rates of women’s imprisonments are particularly salient in the Midwest including Kansas where our proposed technology education will be implemented (Sawyer, 2018; Seo et al., 2022a). 

3.1.2. Intersectional Marginality: Racial, Socioeconomic, and Gender Inequities. Women transitioning from incarceration are often marginalized at the intersection of race/ethnicity, gender, and socioeconomic status. Reports have shown that racial and socioeconomic inequities are widespread at “every stage” of the U.S. criminal justice system including arrest, trial, sentencing, and reentry and that those in incarceration are “overwhelmingly poor” and “disproportionately black” (Carson, 2018; The Sentencing Project, 2018; Seo et al., 2022a). According to a 2022 report, Black Americans make up 38% of people in incarceration despite being only 12% of the U.S. population (Sawyer & Wagner, 2022). Only about half of women leaving jails and prisons have a high school education, with only one-third gaining stable employment in the formal economy following incarceration (Emerson, 2018; Minton & Zeng, 2016; Seo et al., 2022a). It is important to note significant challenges most of these women faced even before the involvement with the criminal justice system including histories of abuse and violence in childhood and/or adulthood. For example, two-thirds of women in prison reported having faced “severe physical abuse by an intimate partner” with more than 80% having suffered “serious physical or sexual abuse as a child” (CANY, 2018; Emerson, 2018). After being released from incarceration, their criminal record poses significant barriers to employment and other opportunities for establishing sustainable lives. In addition, as compared to men with criminal justice histories, women are less likely to gain employment and more likely to face additional factors of precarity increasing their vulnerability and risk of exploitation (Seo et al., 2022b, 2022c; Stephen et al., 2001). Of one million women under some type of criminal justice supervision on any given day, more than 60% of them have at least one child under the age of 18 (Carson & Anderson, 2016; Seo et al., 2022a). This reinforces the importance of their gaining technology-related knowledge and skills to support their children’s learning and obtain employment post-incarceration. 

3.1.3. Enhanced Needs of Technology Education for Justice-Impacted Communities. In addition to marginality faced by women transitioning from incarceration, the impact of COVID-19 on correctional facilities has rendered it crucial to offer technology education to these women. Many correctional education programs or reentry programs suspended during COVID-19 were not restarted, leaving women transitioning from incarceration even more unprepared to enter a society increasingly dependent on digital communication technologies (Seo et al., 2022a; Widra, 2022). Given current limitations on technology access in women’s correctional facilities, in particular those in Kansas and Missouri, and importance of the first few years of post-incarceration in reducing recidivism (Burke et al., 2022; U.S. Department of Justice, n.d.), a propitious time for engaging justice-involved populations in technology education is a period from just before they are released to soon after their release. This is the period that our project focuses on in offering technology education for women transitioning from incarceration.  

3.1.4. Work-Readiness Technology Education for Women in Wyandotte and Shawnee County Jails. Our participants in the technology education program will be adult women who were convicted and are serving time in two county jails in Kansas: Wyandotte County Detention Center and Shawnee County Adult Detention Center. Eligible participants will enroll in the technology program 20-270 days prior to discharge from their correctional facility. Letters of commitment from the two correctional facilities are included in the proposal package. 

Poverty rates of Wyandotte County ranges from 17.7% to 18.4% as of 2021 (American Community Survey, 2021; U.S. Census Bureau, 2021), which is significantly higher than the poverty rate of the state Kansas (11.5%) or the U.S. national poverty rate (11.6%). Wyandotte County has the highest jail incarceration rate in Kansas (State Courts, 2023), and the rate of women at the Wyandotte County correctional facility has increased over the years. Currently, women account for about 15% of the jail population (an average daily jail population of 400). As of February 2024, the Wyandotte County Detention Center lacks programs for women, as a reduced number of nonprofit organizations and volunteers are willing to offer programs in the wake of COVID-19. While the women at the Wyandotte County Detention Center have access to computer skills content via offline tablets available at the facility, the content is not sufficient for them to develop technology skills needed for employment. Reentry education programs at the jail focus on housing, tenant rights, budgeting, child support, and health.

Poverty rates of Shawnee County range from 12.3% to 13.9% as of 2021 (American Community Survey, 2021; U.S. Census Bureau, 2021). The Shawnee County Detention Center is located in Topeka, Kansas. Women account for about 28% of the jail population (an average daily population of 530). At the Shawnee County Adult Detention Center, there was no program that helped women at the correctional facility with obtaining technology training for employment until the KU Center for Digital Inclusion started offering the programming in December 2023. One of the few reentry programs available at the jail is the Intersection to Care (ITC) program, which aims to prepare women for their reentry and job search. Through the General Knowledge Program, volunteers provide information on housing, parenting skills, life skills, employment, cognitive behavior programs (currently staff-led) and educational opportunities (Orion Education). Due to the COVID-19 pandemic, programs from outside agencies were limited and the Shawnee County jail continued to lack technology education programs. Since December 2023, the KU Center for Digital Inclusion’s team has offered weekly digital skills sessions for women in the jail. 

3.1.5. Work-Readiness Technology Education for Women Released from Jail/Prison in Northeast Kansas
Since 2019, the KU Center for Digital Inclusion has offered hybrid (online and offline) technology training programs to more than 400 women who have been recently released from jail or prison in Kansas. Through the DOCK program, we plan to continue our hybrid technology education session for women released from jail or prison in Northeast Kansas between 2020 and 2024. Weekly face-to-face technology classes at different levels (introductory, intermediate, and advanced) will be offered at public libraries. A member-only online site and an accompanying mobile application for online tutorials and virtual meet-ups will enhance exposure to different types of technologies. Starting with interest-based technology topics including online resume building, information verification, and identity protection, the team will introduce them to deeper technology topics including elementary coding skills and computational thinking. 


3.2. Project Design 
We propose a technology education program aimed at helping justice-impacted women in Kansas develop digital skills relevant to job applications and post-incarceration adjustments. Project design is informed by the proposal team’s past experiences offering technology education to justice-impacted communities and other underserved populations in the Midwest. There are four interrelated aspects: (i) technology education for program participants, (ii) train-the-trainer sessions for digital navigators, (iii) evaluation research, and (iv) community capacity building. 

3.2.1. Technology Education
We will offer hybrid (online and offline) technology training programs to 1,000 women transitioning from incarceration in Kansas during the project period. Weekly face-to-face technology classes at different levels (introductory, intermediate, and advanced) will be offered at partner correctional facilities and public libraries. A member-only online site and an accompanying mobile application for online tutorials and virtual meet-ups will enhance exposure to different types of technologies. Starting with interest-based technology topics including online resume building, information verification, and identity protection, the team will introduce them to deeper technology topics including elementary coding skills and computational thinking. 

3.2.1.1. Co-design Principle & Interest-driven Learning. In developing curriculum, we adopt a co-design principle, centering participants’ interests and needs and ensuring meaningful participation by all stakeholders throughout the curriculum development process (Dutta & Das, 2015; Sanders & Stappers, 2008; Scaico et al., 2017; Torrey, 2011; Seo et al., 2019; Seo, 2021). This goal is to develop a shared vision for the technology education program and enhance mutual understanding and respect among all parties involved (Fien et al., 2007; Seo, 2021). Our prior research shows that employment is the top interest for women transitioning from incarceration in seeking technology education (Schuster et al., 2022; Seo et al., 2021a, 2022a). 

3.2.1.2. Informational/Educational Sessions at Correctional Facilities. Our first intervention touchpoint with women transitioning from incarceration will be 1-12 months prior to their release (those who have already been released from jail or prison will join the program without this step). Our team has established MOUs with several departments of corrections in Kansas to promote our technology education program and offer introductory workshops to women to be released within a year at their correctional facilities. A team offering sessions at a local correctional facility will be composed of a university instructor and a peer mentor. All members leading these sessions will go through KU’s Institutional Review Board human subjects training as well as the local correctional facility’s volunteer training. Technology education sessions will be held in a library or resource room at a local correctional facility every week at each participating correctional facility. Participants in these bi-weekly sessions will use laptops or tablets provided by the project team with introductory educational content loaded on them. While more and more correctional facilities have signed contracts with private companies to make tablets available to people in their facilities, a high cost of using them and low quality of those tablets have been identified as major barriers (Finkel & Betram, 2019; U.S. Department of Education, 2022). Therefore, it is important that the project team brings its own tablets for the sessions at correctional facilities while following guidelines established at each correctional facility. 

3.2.1.3. Hybrid Sessions: Online Learning Management Site & In-Person Sessions. Our digital skills education for women released from incarceration will be offered in hybrid format. Participants will complete online modules through a member-only online learning management site (LMS) that PI’s team has developed (Seo et al., 2021a). This group relies heavily on mobile phones as they tend to lack broadband access at home (Seo et al., 2022a), and thus the LMS has a mobile version as well. Through our past technology education programs for the population, we learned that online education formats work well for them, as they have to navigate various post-incarceration matters including housing and parole responsibilities (Seo et al., 2022a). The combination of technology classes at public libraries with access to laptop/desktop computers and online tutorials accessible via mobile phones will enable them to learn on their schedule. In addition to online education, there will be a weekly in-person meeting (75 minutes) at each participating public library in Kansas where participants can interact with the instructional team on online modules and other aspects related to technology learning. These public libraries are spread across the states (medium- and large-size cities) but have similar resource capacities such as a computer lab and/or laptop check-out. We selected public libraries as educational venues, as they have been important places for underserved or digital disadvantaged populations to have access to computers and the Internet (Schuster et al., 2022; Dailey et al., 2010; Seo et al., 2017, 2019, 2022a). In addition, our partner libraries are on bus routes and located in different parts of metropolitan areas in the respective states, which will ameliorate transportation issues for participants. 

3.2.1.4. Instructional Team. Each session will be primarily led by a collaborative team (university instructor and peer mentor) assigned to a particular correctional facility or public library. Peer mentors are formerly incarcerated women who completed the advanced level of PI’s technology education program between 2021 and 2023. The presence of peer mentors is essential, as previous research in technology education for women suggests that seeing female role models who look like them helps convey the message that they too can succeed in this area (Milgram, 2011). 

University Researchers. PI Seo, Oscar Stauffer Professor teaching and researching digital media at KU, will coordinate overall efforts across the partners and lead the group at KU. PI Seo is the founding director of the KU Center for Digital Inclusion which offers technology education to underserved populations including women transitioning from incarceration, low-income BIPOC older adults, and refugees in Kansas and Missouri. In addition, she has taught undergraduate and graduate courses on digital media technologies for 12 years. Seo was also the head of the Communication Technology Division of the Association for Education in Journalism and Mass Communication. Prof. Fengjun Li, professor of computer science at KU and leader of the KU Privacy and Security Group, will co-lead continued development of technology education curriculum including coding. Li has involved in various initiatives in promoting STEM education among women and underserved groups and is a senior member of ACM and IEEE and a member of IEEE Women in Engineering. She has teaching and research experiences in computer and network security, secure smart grid communication, Internet of Things (IoT) security and privacy, and social network privacy. Prof. Doug Ward, associate director of the KU Center for Teaching Excellence and associate professor of multimedia journalism at KU, has taught courses on pedagogy and led numerous national and international workshops on innovative teaching practices and flexible and online learning. He is part of a multi-university team called TEval, which received an NSF grant to create a fairer and more nuanced approach to evaluating teaching. Our project Ph.D. students from the Department of Electrical Engineering and Computer Science and the School of Journalism and Mass Communications at KU will have teaching experience and research focus in the area of adult learning and technology education. 

Peer Mentors (Digital Navigators). Peer mentors are formerly incarcerated women who have gained technology skills through the team’s current technology education program for women transitioning from incarceration. A total of 10 peer mentors (including two leaders) will be trained and deployed for the project. Tanesha Whitelaw and Jodi Whitt, who were participants in the KU Center for Digital Inclusion’s technology education for women transitioning from incarceration, will serve as leaders of peer mentors. Whitelaw and Whitt completed the advanced level of technology education through the KU Center for Digital Inclusion and have experience in mentoring women transitioning from incarceration in technology learning.  

3.2.1.5. Tailored Placement/Advancement. Participants in the program will be placed in modules based on their existing technology knowledge and skills and advance depending on progress within the program as well as their interests and needs in learning about technology. At the beginning of the program, each participant will be asked to take part in a placement interview that includes hands-on exercises to evaluate current technology skills level and questions about educational and career goals. Based on interview results, participants will be placed into an introductory or intermediate level course. To encourage participants’ completion of educational modules, we will offer badges and certificates throughout the project period. Each participant completing a module within a course at an introductory, intermediate, or advanced level will receive a digital badge of completion, and each participant completing a course (one course has 7-10 modules) will earn a certificate of completion issued by KU Center for Digital Inclusion.

3.2.1.6. Technology Topics: Introductory to Advanced. Through our interviews and surveys with women transitioning from incarceration (Blomberg et al., 2021; Schuster et al., 2022; Seo et al., 2021a, 2022a), we have identified technology-related topics and skills that they are interested in learning. These include online security and privacy, website building, digital content creation, and coding. Our team has experience successfully running technology education modules on these topics for women transitioning from incarceration. These skills will help the women’s employment opportunities, especially with recent positive developments for people with criminal justice involvement gaining employment in the tech sector. Since the launch of the Fair Chance Business Pledge in 2016 for “eliminating barriers for those with a criminal record and creating a pathway for a second chance” (White House, 2016), a number of technology companies including Google, Microsoft, Facebook, Dropbox, and Slack have signed the pledge (Stolzoff, 2019). Demands for technology-sector workers in Kansas and Missouri are also growing (MARC, 2020). 

Introductory topics include online resume building, Microsoft Office Programs, assessment of online information quality, online business communication, and online information security and privacy. Intermediate topics include basic computer architecture, website building, social media content creation, digital storytelling (e.g., podcasting, vlogging), and HTML (HyperText Markup Language). Advanced topics include CSS (Cascading Style Sheets) and JavaScript.  HTML, CSS, and JavaScript are considered among the most fundamental and applicable programming languages. JavaScript is commonly used in industry to develop front-end applications such as websites and mobile apps. 

Prospective Program Participants: Demographics & Recruitment. Our participants in the technology education program will be individuals identifying as women (ages 18-65) who are soon to be released or who have been recently released (since 2020) from a correctional facility in Kansas. Participants will primarily come from two groups: (1) 592 women released from jails or prisons in Kansas since 2020 that our team has previously engaged with through research (Seo et al., 2022b, 2022c) and (2) about 500 more women recruited through departments of corrections, public libraries, and nonprofit organizations supporting women’s reentry in Kansas. Letters of commitment from the organizations are included in the proposal package. In addition, based on our past experience, we expect that program participants will refer other women transitioning from incarceration to our program. The 592 women engaged through our project team’s research will account for the majority of the first cohort of the two-year project. 


Program Participant Retention. Based on our experiences working with women transitioning from incarceration and other hard-to-reach populations (e.g., drug users or those experiencing homelessness), we are confident we can maintain high participation and retention rates. Our team has an advantage in this, as we have ready-made access to an existing cohort of 592 women transitioning from incarceration. We maintained an average of 92% retention rate for our prior technology programs for women transitioning from incarceration in the Midwest and other underserved populations (Seo, 2021; Seo et al., 2019, 2021a). We understand that high participation and retention rates can be achieved when programs are tailored for participants’ interests and needs, project teams are able to build relationships with participants based on mutual respect and multi-channel communication, and relevant incentives are provided for participation (e.g., certificates of completion, online and offline gatherings to celebrate participants’ major milestones within the program). Moreover, our experiences working with women transitioning from incarceration, as well as interviews with them, show that most of them are committed to utilizing these learning opportunities to improve their lives and lives of their children (Blomberg et al., 2021; Seo et al., 2022a). Given our strong partnerships with departments of corrections and nonprofits supporting women’s reentry, we are confident that we can recruit additional participants during the program period as needed. 
 

	4: Our participants in the technology education program will be women (ages 18-65) who are soon to be released or who have been recently released (since 2020) from a correctional facility in Kansas. We will offer hybrid (online and offline) technology training programs to 1,000 women in correctional facilities or transitioning from incarceration in Kansas during the project period. Weekly face-to-face technology classes at different levels (introductory, intermediate, and advanced) will be offered at partner correctional facilities and public libraries. Participants will primarily come from three groups: (1) 200 women in Wyandotte County Detention Center and Shawnee County Adult Detention Center; (2) 592 women released from jails or prisons in Kansas since 2020 that our team has previously engaged with through research (Seo et al., 2022b, 2022c); and (3) about 300 more women recently released from correctional facilities in Kansas who are recruited through departments of corrections and nonprofit organizations supporting women’s reentry in Kansas. In addition, based on our past experience, we expect that program participants will refer other women transitioning from incarceration to our program. 

Based on our experiences working with women transitioning from incarceration and other hard-to-reach populations (e.g., drug users or those experiencing homelessness), we are confident we can maintain high participation and retention rates. Our team has an advantage in this, as we have ready-made access to an existing cohort of 592 women transitioning from incarceration. We maintained an average of 92% retention rate for our prior technology programs for women transitioning from incarceration in the Midwest and other underserved populations (Seo, 2021; Seo et al., 2019, 2021a). We understand that high participation and retention rates can be achieved when programs are tailored for participants’ interests and needs, project teams are able to build relationships with participants based on mutual respect and multi-channel communication, and relevant incentives are provided for participation (e.g., certificates of completion, online and offline gatherings to celebrate participants’ major milestones within the program). Moreover, our experiences working with women transitioning from incarceration, as well as interviews with them, show that most of them are committed to utilizing these learning opportunities to improve their lives and lives of their children (Blomberg et al., 2021; Seo et al., 2022a). Given our strong partnerships with departments of corrections and nonprofits supporting women’s reentry, we are confident that we can recruit additional participants during the program period as needed. 

To enhance broader impacts of this project, we plan to develop and implement a multi-channel comprehensive communication plan. First, the project team will share lessons learned from work-readiness technology education through presentations at national and international conferences and publications in leading journals. Given the interdisciplinary nature of this project, it should also be of interest to those who study and practice technology education from the perspectives of social work, education, economics, gender studies, or computer science. Second, the project team will give presentations at workforce center meetings, reentry council meetings, university workshops, and digital inclusion coalition meetings across the United States. Third, we will hold regional workshops involving community organizations and interested citizens. These workshops will serve as opportunities for departments of corrections and community organizations including workforce centers to better understand how they can build capacity for technology education for people with criminal justice involvement. Fourth, we will create a project website which will serve as an information hub for work-readiness technology education for people transitioning from incarceration. Through the project website, our technology education content, university-community partnership guidelines, research publications, and project updates will become publicly available. Fifth, we will use the podcast series launched by our Digital Navigators (peer mentors), Breaking the Cycle of Incarceration Through Technology Education, to share stories of our program participants. Interested participants will have an opportunity to be a guest on the podcast (using their real name or pseudonym) to help the public better understand challenges and opportunities women transitioning from incarceration face regarding technology learning and employment. Finally, we will develop a comprehensive social media plan to further engage scholarly communities, practitioners, policy makers, and the public at regional, national, and international levels.

	5: The Center for Digital Inclusion at the University of Kansas facilitates scholarship, education and collaborative partnerships aimed at enhancing citizens’ digital access and information literacy, especially among underserved populations, and supporting them to engage in social, economic, political and cultural activities. The Center has offered evidence-based digital skills training to low-income older adults in the greater Kansas City area, refugees who have recently arrived in the United States, and justice-impacted communities. 

Since 2019, the Center for Digital Inclusion at the University of Kansas has successfully led employment-focused technology education (at no charge) for women transitioning from incarceration in Kansas and Missouri. More than 400 justice-impacted women have participated in the Center’s hybrid education program so far. In addition, the Center has led in-person technology education sessions at the Shawnee County Adult Detention Center and the Johnson County Adult Residential Center. Our projects have been funded by the National Science Foundation, the Kansas Health Foundation, the National Endowment for the Arts, and Google Fiber. 

Our interdisciplinary and multi-sector team for this project collectively has more than three decades of experience in formal and informal technology education for women as well as digital and health education for women transitioning from incarceration. Our team includes (i) university educators who have successfully implemented employment-focused technology education for women transitioning from incarceration, (ii) representatives from community organizations including the Department of Corrections, (iii) the Advisor Board composed of experts in reentry education, employment services, adult learning, and legal aspects related to reentry, (iv) digital navigators who are peer mentors with certificates from the project team’s past technology education for women transitioning from incarceration, and (v) employment navigators who are representatives and staff from workforce agencies in the region. We believe the team has experiences and skills to successfully implement the proposed project. Our community partners and advisory board members bring considerable additional expertise and resources in the area of technology and employment, further ensuring successful implementation of the project.



