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Questions Regarding low-cost broadband service options: 

Regarding item (b): Would the successor program create a situation where the applicant would 
owe the customer a credit for the difference between the services received and the new support 
amount? If the successor plan provides a larger support amount, can the applicant increase the 
low-cost plan price so that the applicant does NOT owe the customer a credit? 

Regarding item (c): What constitutes "successor program"? 

Answer:  A successor program to ACP, and any associated rules and regulations thereof, must 
begin with an act of the U.S. Congress, to then be implemented by either the Federal 
Communications Commission (FCC) and/or the National Telecommunications and Information 
Administration (NTIA). This is the process laid out in the only indication of what constitutes a 
“successor program” within the BEAD NOFO, under footnote #5 (pg. 12), which states, “[t]he 
Affordable Connectivity Program was established in the Infrastructure Act as the successor to a 
previous program that has since been discontinued. The [FCC] in 2022 issued the Affordable 
Connectivity Program Report and Order, which sets out details regarding the ACP’s operation.” 
Thus, KOBD cannot speculate on what a successor program will or will not entail until the federal 
government acts, including providing guidance on its operation.  

 

Question: Regarding item (g): When does the 10-day commitment become effective? After BEAD 
is concluded? The 10-calendar day commitment could be an issue if the customer originally 
declined the drop or if there is inclement weather and digging for the drop is not possible.  

Answer: To demonstrate the sustainability of the applicant’s proposed project, a required element 
is, “[a] customer service plan ensuring installation of qualified broadband service within 10 days of 
any request.” Thus, the 10-day commitment begins when a customer makes a request for 
installation. Every reasonable effort must be made to meet this commitment understanding that 
premise access, permitting, and “acts of god” are not always in the control of the provider. 
Communication and documentation of such of delays should be incorporated into the provider 
records for the customer. 

 

Question: Regarding item (h): Please clarify that the outage credit does not apply if the outage is 
outside of the applicant's ability to rectify or correct. E.g., a cut on the fiber owned by the 
upstream back haul provider, an issue on the customer side of the network, or weather?  
Answer: KOBD believes reliable qualifying broadband must include quality of service and pricing 
commitments to maximize adoption and affordability, thus applicants must commit to “[p]rovide 
service outage credits, measured at 1/30 of the monthly rate per day for an outage of over 12 
hours”. Network sustainability, diversity, and redundancy are scored criteria and are critical 
elements in providing reliable service.  Network design includes the upstream back haul networks 
and should be addressed in your application.  Issues on the customer side of the network is to the 
device your service terminates at up to and including any WIFI routers or line extensions you 
provide.  Weather outages would be excluded due to safety concerns of the workers or customers. 
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Question: Can internal capitalized labor specific to the BEAD project be considered an in-kind 
match? 
Answer: Section III.B.4. of the NOFO states matching funds may be provided in the form of either 
cash or in-kind contributions, so long as such contributions are made consistent with the Uniform 
Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards set 
forth at 2 C.F.R. Part 200. In-kind contributions, which may include third-party in-kind 
contributions, are non-cash donations of property, goods or services, which benefit a federally 
assisted project, and which may count toward satisfying the non-federal matching requirement of a 
project’s total budgeted costs when such contributions meet certain criteria. In-kind contributions 
must be allowable and allocable project expenses. 

Thus, costs can be considered as an in-kind match as long as it meets the criteria referenced in the 
BEAD Match Primer and is allowable and allocable towards the BEAD funded project. KOBD is 
responsible for evaluating the proposed in-kind match, and we may request more information on 
what is being offered as in-kind contributions. 

 
Question: Will preregistration continue to be available following the opening of the Project 
Application portal? Will preregistration allow for a review and cure of documentation? 
Answer:  Registration will be available until the end of the 45-day application period on December 
5, 2024, to maximize time for eligible applicants to participate in the BEAD subgrant selection 
process.  
 
Unsuccessful registrations will result in it being returned for curing and technical applications 
submitted by the applicant cannot be reviewed until all registration curing has been satisfied. 
   
Question: Can an applicant get full points for letters of support from statewide organizations for 
Local Coordination?  
Answer: Letters of support should be based on local engagement and should reflect local planning 
that occurred in the Community Engagement portion.  Examples provided from V2 are (e.g., county 
commissioners, Tribal leaders, board of supervisors, city councils, unified school district boards, 
local businesses, or residents) that a specific public interest in the PFA(s) being applied for.  
 
Question: How do municipalities complete the Ownership information question? 
Answer: Municipalities can skip question #38 after completion of a file upload for #37 Ownership 
Narrative Information explaining they are a municipality.  
 
Question: When we apply, must we serve all locations in all the PFAs within that application? 
Answer: Each application must propose to serve all unserved and underserved BSLs within at least 
one Project Funding Area and may include contiguous Project Funding Areas in the same 
application if all planning details are separately included for each area. Applicants must submit 
separate applications for any Project Funding Area that is non-contiguous. KOBD will not consider 
an application eligible for an award if it does not provide qualifying broadband service to all 
unserved and underserved BSLs and CAIs within at least one entire Project Funding Area. All 
applications must segregate costs between unserved locations, underserved, and served locations 
within the entire Project Funding Area so that the incremental costs to provide complete universal 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbroadbandusa.ntia.doc.gov%2Fsites%2Fdefault%2Ffiles%2F2022-05%2FBEAD%2520NOFO.pdf&data=05%7C02%7Cmorgan.a.barnes%40ks.gov%7Cb272dc3babe543e262df08dcf1ff4710%7Cdcae8101c92d480cbc43c6761ccccc5a%7C0%7C0%7C638651326444228155%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=QgUt5Ma8Rcta0hz0Pu60kWHPZYEN9azqaNJ5EZZbV4g%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbroadbandusa.ntia.gov%2Fsites%2Fdefault%2Ffiles%2F2024-05%2FBEAD_Match_Primer.pdf&data=05%7C02%7Cmorgan.a.barnes%40ks.gov%7Cb272dc3babe543e262df08dcf1ff4710%7Cdcae8101c92d480cbc43c6761ccccc5a%7C0%7C0%7C638651326444241355%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Hs%2Bk0lyVoLkN5WY6ezmWo7%2BWc883vJIoxTYIbbo1TUo%3D&reserved=0
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service in each area can be compared to the cost to meet the priority unserved locations as 
required by BEAD guidance. 
 
If you choose to run fiber by a location that is not included in the PFA because it is already 
considered served there is a point in the application that allows you to specify that.  
 
Question: Do PFAs have to share physical geographical borders in order to be considered 
contiguous?  
Answer: PFAs are lists of eligible locations, thus there is no physical boarder.  KOBDs definition of a 
contiguous PFA is that is possible to reasonably traverse from one location in a PFA to another 
location in another PFA without passing a location in a separate PFA not being considered in the 
application.  
 
Question: Do I have to serve all eligible locations in each PFA?  
Answer: Each application must propose to serve all unserved and underserved BSLs within at least 
one Project Funding Area and may include contiguous Project Funding Areas in the same 
application if all planning details are separately included for each area. Applicants must submit 
separate applications for any Project Funding Area that is non-contiguous. KOBD will not consider 
an application eligible for an award if it does not provide qualifying broadband service to all 
unserved and underserved BSLs within least one entire Project Funding Area. All applications must 
segregate costs between unserved locations, underserved, and served locations within the entire 
Project Funding Area so that the incremental costs to provide complete universal service in each 
area can be compared to the cost to meet the priority unserved locations as required by BEAD 
guidance.  
 
Question: Are PFA areas that require Line Extension pre-determined by KOBD or can the 
applicant make this determination?  
Answer: The applicant makes this determination.  KOBD evaluates the applicant determination.   
 
Question: OR are any Un/Under served locations served by a “drop” off of existing Fiber to be 
considered as Line Extension BSLs.   
Answer: Yes, a “drop” would be considered a Line Extension BSL. 
 
Question: OR are any Un/Under served locations served by mainline fiber cable off of existing 
Fiber to be considered as Line Extension BSLs.    
Answer: The new “mainline fiber cable off of existing Fiber” would require more construction and 
cost per BSL than a “drop” and would not be considered a Line Extension.   

 
Question: IF the applicant does have Line Extension BSLs do they have also be categorized as 
Unserved, Underserved, Served 20%?  
Answer: Yes.   
 
Question: Can you share more information on line extensions and handling the costs?  
Answer:   Line extensions funded by BEAD versus network extended to more distance locations 
from the mainline fiber cable should be less expensive to minimize BEAD outlay scoring criteria. 
Generally speaking, Line Extensions are evaluated by KOBD based on distance of 1 mile or less. 
 
Question: Would line extensions appear in the Un/Under-served Categories?  



BEAD FAQ Resources – 10/22/2024 
 

Answer: Line extensions are the minimal network elements necessary to serve a location with 
qualified broadband service.  Typically, a drop and a splice; drop to a pedestal.  This may involve an 
I/R Technician with minimal materials (NID) and little “construction”.  The location classification of 
unserved/undeserved/served is independent of the classification as a Line Connection or non-BSL.   


